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                LONDON BOROUGH OF EALING PENSION FUND
   =====================================
   COMMUNICATIONS POLICY STATEMENT
   1. Introduction
   1.1 This Statement is prepared in compliance with the Local Government
   Pension Scheme (Amendment) (No 2) Regulations 2005. It sets out the
   Policy of London Borough of Ealing, as administering authority, in
   relation to its Communications responsibilities for the Local
   Government Pension Scheme (LGPS).
   2. Communications Objectives
   2.1 The purpose of this Statement is to promote accurate, effective
   and regular communication with all stakeholders of the Ealing pension
   fund. The communications strategy will seek to meet all regulatory
   requirements to provide information and to promote the Local
   Government Pension Scheme (LGPS) to employees of participating
   employers.
   3. Stakeholders
   3.1 This Policy is aimed at the following principal stakeholders of
   the Ealing pension fund:
     a. 
       Elected Members
     b. 
       Scheme members (active, retired and deferred)
     c. 
       Scheme employers
     d. 
       Employee/Trade union representatives
     e. 
       Prospective Scheme members
     f. 
       Other interest groups (e.g. government, cipfa)
   4. Policy
   4.1 Provision of information and publicity about the Scheme to
   members, representatives of members and employers:
   (a) Elected members are communicated with through the Pension Fund
   Panel (PFP), which meets on a quarterly basis. The PFP is updated on
   administration, regulatory, financial, and investment issues. Also,
   information is provided in response to direct requests received from
   Councillors who are members or non-members of the Panel.
   (b) Scheme members:
   (i) Active Scheme members are communicated with through
   newsletters, intranet, monthly employees forum and Annual Benefits
   Statements. In addition, the PFP reports and minutes, and the pension
   fund annual report and accounts are available on the Council’s
   website: www.ealing.gov.uk
     ii. 
       Retired Scheme members are communicated with via newsletters, the
       annual pensions increase advice. Also, individual queries are
       processed by Liberata, the 3rd party administrators. In addition,
       the PFP reports and minutes, and the pension fund annual report
       and accounts are available on the Council’s website:
       www.ealing.gov.uk
     ii. 
       Deferred members are communicated with through Annual Benefits
       Statements. Also, individual queries are processed by Liberata,
       the 3rd party administrators. In addition, the PFP reports and
       minutes, and the pension fund annual report and accounts are
       available on the Council’s website www.ealing.gov.uk
   (c) Scheme employers (Admitted and Scheduled Bodies) are communicated
   with through newsletters and regular employers forum. Also they
   receive material for the Pension Fund Forum.
   (d) Employee/Trade union representatives are communicated with through
   newsletters, employees forum, intranet. Also, this stakeholder group
   is represented on the PFP and receive information circulated to Panel
   members.
   (e) Prospective Scheme members, such as new employees, are issued with
   the LGPS member’s Handbook and Application Form. Also, the Scheme is
   promoted to new employees at induction programmes.
   (f) Other interest groups (e.g government, cipfa) receive information
   in response to periodic returns or ad hoc information requests.
   5. Review of this Communications Statement
   5.1 The Treasury and Investments Manager, in consultation with HR,
   will review this Statement and approved by the Director of Corporate
   Finance no less frequently than annually, or sooner, if there are any
   material changes in the Council’s communications policy.
   Last reviewed/Approved: April 2006
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