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                RCT Domestic Abuse Services
   JOB DESCRIPTION
   Job Title:
   Family Support Worker (refuge based)
   Responsible to:
   Services Manager
   Salary:
   £21,919 per annum
   Duration of Post:
   March 31st 2023 –subject to future funding
   Hours Per Week:
   35 hours per week
   Date JD Written/Reviewed:
   2021
   Job Summary:
   To provide a seamless service to women and their children affected by
   domestic abuse living in crisis accommodation (refuge).
   To provide support and guidance to women and their children to develop
   skills, confidence and independence to achieve their aspirations.
   Key Responsibilities and Accountabilities:
   Refuge / Support
     1. 
       To develop individual safety plans with women/families on
       admission to Refuge.
     2. 
       To provide one to one emotional and practical support in
       accordance with support plan procedures
     3. 
       To advocate on behalf of families accommodated in refuge when
       liaising with other agencies in line with the support plan process
       e.g. Benefits Agency, Housing agencies, Social Services, Health
       services
     4. 
       To support women to complete and submit necessary Benefit and
       housing applications.
     5. 
       Act as named Key Worker for families in the Refuge and liaise with
       other workers in the Refuge Support Team to ensure a
       holistic/streamlined service is provided.
   Participate in the administrative duties of the Refuge, maintain
   records, statistics and paperwork and provide reports and information
   as required.
     6. 
       Promote women’s rights to make individual and informed choices,
       ensuring their involvement in decision making and awareness of
       their rights and responsibilities whilst residing at the Refuge.
     7. 
       Provide support to enable women to develop skills such as daily
       living skills, budgeting, maintaining their own home, managing
       their own tenancy and managing their health and wellbeing (as
       appropriate).
     8. 
       To provide support to clients to achieve positive outcomes in line
       with the Supporting People Framework
     9. 
       To act upon and deal with child protection / vulnerable adult
       concerns where necessary, making appropriate referrals.
     10. 
       Encourage the women and children to be involved in the day to day
       running of the refuge provision and promote a relaxed and flexible
       environment in which to live.
     11. 
       To report all breaches of licence agreements to the Services
       Manager and housing services officer for investigation.
     12. 
       To liaise with the finance assistant and Housing Services Officer
       to in relation to service charges to ensure that women are
       supported to manage any arrears.
     13. 
       Maintain accident reports, incident records and communication
       systems as required by the, Services Manager or Facilities
       Coordinator.
     14. 
       To carry out initial referral, risk and needs assessments with
       women in the absence of the Referral and Assessment Officer.
     15. 
       Organise and facilitate outings and other events in consultation
       with the women and children in the Refuge on approval from the
       Services Manager
   Organisational
     1. 
       Take part in relevant training (internal and external) and
       opportunities to increase and develop knowledge in consultation
       with the Services Manager.
     2. 
       Support volunteers and students working in the Refuge.
     3. 
       Promote public awareness of the work of RCT Domestic Abuse
       Services and` Domestic Abuse issues.
     4. 
       Take an active part in fundraising activities.
     5. 
       Ensure that all work is conducted to the highest professional
       standards and complies with RCT Domestic Abuse Services Policies
       and Procedures.
     6. 
       Take part in the 24 hour emergency On-Call service.
     7. 
       To undertake any other duty reasonably requested by the Services
       Manager.
     8. 
       Participate in house, team and organisational meetings regularly.
     9. 
       Prepare and participate in file audits, supervision, appraisals
       and team reviews.
     10. 
       Work positively and collaboratively with other RCT Domestic Abuse
       Services teams to provide a high quality service for Clients.
   Health and Safety
     1. 
       Ensuring the care and maintenance of the Refuge for the comfort
       and safety of residents and staff in accordance with the Health
       and Safety Policy.
     2. 
       To work at all times in a safe and efficient manner and be aware
       of the Health and Safety Policy and Procedures.
     3. 
       Participate in the risk assessment processes.
     4. 
       To work in partnership with the designated Health and Safety
       Officer, Fire Warden and First Aid Worker for each refuge site.
   The post holder is required to participate in the organisation’s 24
   hour on-call service on a rota basis. This will include accessing the
   refuge out of hours for admissions and emergencies. There is a manager
   support telephone service in place to ensure safety and security of
   staff out of hours.
   The above is a broad definition of the job responsibilities. It does
   not take into account every aspect of the job which the jobholder may
   be required to perform.
   Flexibility is essential and the job description will be reviewed from
   time to time to ensure it remains in line with business requirements.
   *This is a female only position exempt under the Equality Act 2010
   pursuant to Schedule 9, Part 1.
   PERSON SPECIFICATION – Selection Criteria
   Essential
   Desirable
   Education,
   Training
   Level 3 (or equivalent) in a relevant qualification/subject matter
   (advice and guidance, social care, health and wellbeing, community
   safety)
   Possession of or willingness to work towards Domestic abuse recognised
   qualification
   Experience
   Minimum of 2 years’ Direct support experience of working with people
   with complex/additional needs.
   Proven experience of developing risk assessments and initiating risk
   management procedures
   Experience of report writing and presenting cases to panels of
   professionals
   2 years’ experience of Working with families who have experienced/
   experiencing domestic abuse
   Experience of supporting people in a supported housing environment
   or/and been homeless.
   Experience of assisting people to move-on and resettle from temporary
   accommodation.
   Knowledge
   Working knowledge and understanding of benefit systems and
   entitlements
   Working knowledge and experience of individual needs assessing and
   support planning processes
   Knowledge and understanding of the complexity of domestic abuse and
   its effects on women and their children
   Knowledge and understanding of safeguarding concerns and procedures
   Working knowledge of the legal system/framework relevant to supporting
   victims of domestic abuse
   Knowledge and understanding of the All Wales child protection
   procedures
   skills
   Ability to work constructively as part of a team and collaboratively
   throughout the organisation
   Ability to communicate, both orally and in writing with our client
   group and a wider range of professionals/agencies
   Ability to work in an unsupervised manner, relying on your own
   initiative and self-motivation
   Computer literacy and the ability to use information technology and
   presentation skills
   Understanding of confidentiality and data protection
   Experience of using Motivational interviewing techniques
   Ability to demonstrate use of Pro social modelling skills
   Evidence of the ability to manage in a crisis and to work under
   pressure.
   Personal Attributes
   Professional approach and attitude which includes a strong sense of
   professional boundaries
   An interest in and understanding of women’s issues, rights and
   equality.
   Ability to be respectful of individual’s choices, to be
   non-judgemental and supportive, listening actively to staff and
   victims of domestic violence
   Ability to work well as a member of a diverse team
   Ability to adapt to changing job requirements and circumstances
   Ability to be approachable, friendly and courteous to people
   Commitment to positively promoting equality, diversity and
   anti-discriminatory practice
   Flexibility to work flexible hours, including regular evening and
   weekend shifts
   Other
   Current driving licence and access to transport
   Ability to speak Welsh or an another language
   Be willing to drive a minibus or undertake training.
   FSW – JD
   Reviewed November 2021 Agreed by AS – Services Manager


               


			  
			  
            

          

		  
		 
		  
		  
		  

		    
		  
			  	GOVERNANCE AND STAKEHOLDERS IN IWRM ALONG VIETNAM’S RED RIVER
	ZAŁĄCZNIK DO UCHWAŁY NR 48226406 ZARZĄDU WOJEWÓDZTWA MAZOWIECKIEGO Z
	bal Arilarinin Varroosi̇s’i̇ne Karşi Korunma ve Mücadele Tali̇mati Hukuki
	TEMA I SEGUROS (I) GENERALIDADES 1 INTRODUCCIÓN 11 REFERENCIA
	POWERPLUSWATERMARKOBJECT1 KIM IÇIN HAZIRLANDI TASARLAYAN TARIH VERSIYON KANVAS İŞ
	WELCOME TO THE LATEST ISSUE AND WE LOOK FORWARD
	HIGIENA POWIETRZA PYŁOWE I GAZOWE ZANIECZYSZCZENIA POWIETRZA METODY POMIARU
	ABLAKGITTELÉS HÁZILAG HOGYAN ÚJÍTSUK FEL RÉGI ABLAKUNKAT  ABLAKTÁBLÁK
	EMPLEADO DE CARRERA – NO PIERDE LOS DERECHOS POR
	CHE COSA FANNO I COLLABORATORI VINCENTI DELLE PMI ITALIANE
	COMMENTS ON DRAFT SNA CHAPTER CHAPTER 19 POPULATION AND
	INVESTMENT MANAGEMENT OF CHARITABLE FUNDS THE COMMUNITY FOUNDATION TAKES
	Hadyek Başvurusunda Di̇kkat Edi̇lecek Noktalar 1 Kurul Toplantısı Gündem
	WWWHUKUMONLINECOM PENJELASAN PERATURAN PEMERINTAH REPUBLIK INDONESIA NOMOR 10 TAHUN
	SINDIKALNA LISTA – JUNIJ 2013  1 ZA MESEC
	DATE TEXT CONFIDENTIAL SPONSOR’S REPORT ON THE MAINTENANCE OF
	IEPIRKUMA „MALKAS PIEGĀDE RĒZEKNES NOVADA PAŠVALDĪBAS BĒRZGALES PAGASTA PĀRVALDES
	BRUSELAS 22 DE OCTUBRE DE 2012 ESTIMADA SRA REDING
	GEOLOGIA DEL PETROLEO REGISTROS DE IMÁGENES GRUPO IV U
	MIES ACTIVIDAD POSTCAMPAMENTO 2011 VÍDEOFORUM 6 MILLONES  1FICHA
	APPENDIX B  STAINS USEFUL IN STUDYING RHIZOBIA 1
	LE VIN DES CHIFFONNIERS (CV DANS L’ÉDITION DE 1861)
	 3  SGREGEDEFPVDT 11 25 DE ABRIL DE
	PREDLOG RAZVOJNEGA  PROGRAMA OBČINE JESENICE ZA  ŠPORT
	CISCO SMART BUSINESS COMMUNICATIONS SYSTEM RELEASE 11 SOLUTION TEST
	HSESOUTH (EAST) APPLICATION FOR CYCLE TO WORK SCHEME ALL
	PRÁCA ŽIAKOV V SKUPINÁCH  AKO PODPOROVAŤ ODBORNÚ DISKUSIU
	COMUNICACIÓN DE INICIO DE PROYECTO DE CARTA DE SERVICIOS
	Encuentro Contenidos Accesibles Para Museos 1 y 2 de
	TL-261-Organik%20Kimya%20Laboratuvar%C4%B1%20Cihaz%20Kullan%C4%B1m%20ve%20Bak%C4%B1m%20Talimat%C4%B1



			  

		  
			  	LIEVE LEON IGNACE DE NIL FINANCIAL REPORTING METHODOLOGY DEXIA
	2 PENJELASAN ATAS PERATURAN DAERAH KABUPATEN BADUNG NOMOR 4
	PŘÍLOHA 2 ZJEDNODUŠENÝ DOTAZNÍK K POVOLENÍ SPOJENÍ7) ČÁST 1
	1 INSCRIPCIÓN DE SENTENCIA DICTADA EN UN JUICIO DECLARATIVO
	WRITING PROGRESS TRACKER YEAR 1 TARGETS 20182019 SEEN SECURE
	INCENTIVOS AL ECOSISTEMA DE DESARROLLO EMPRESARIAL JUSTIFICACIÓN INTERMEDIA 
	HISTORY OF CONIC SECTIONS ELLIPSE PARABOLA HYPERBOLA CONIC SECTIONS
	FORMATION INTERACTIVE APPROCHE INTERCULTURELLE DES CONFLITS PAR RON KRAYBILL
	UOČI UVOĐENJA GRAĐANSKOG ODGOJA I OBRAZOVANJA REZULTATI EKSPERIMENTALNE PROVEDBE
	ASOCIACIONES EMPRESARIALES 14042009 INDICACIONES SOBRE LA UTILIZACIÓN DEL MODELO
	KÄRLTHORAX KLINIKEN PATIENTDATA      
	GRUPA 11 PROJEKT „INWESTYCJA W PRZYSZŁOŚĆ” WSPÓŁFINANSOWANY ZE ŚRODKÓW
	PART I TIBET—AN INSEPARABLE PART OF CHINA CHINA IS
	ILA PRODUCT 756242 PYRAMID TALKING ALARM CLOCK FORMAT CLOCK
	APPRAISAL OF FACULTY CANDIDATE FOR PROMOTION OR APPRAISAL OF
	ANAGRAMA DEL CENTRO MODELO DE CERTIFICACIÓN DE EXPERIENCIA DOCENTE
	LAIDUP RETURNS 2021  2022 CLASS 1 PROTECTION AND
	PROJET PROFESSIONNEL  DISPONIBLE ET DÉSIREUSE DE DONNER UN
	DZIENNIK URZĘDOWY WOJEWÓDZTWA ŚWIĘTOKRZYSKIEGO KIELCE DNIA 11 LUTEGO 2002R
	AC18 DOC 55 CONVENTION ON INTERNATIONAL TRADE IN ENDANGERED



			  
        

		 
      

	  
    

          

    
    
      
     
      
      
      
      
        
          
            
              
                Todos los derechos reservados @ 2021 - FusionPDF

              
              
                
                 
                
                
                
                
                
                
              

            

          

        

      

      

    
      

    
    
      
    

    
          
    
    
    
    
    
    
    
    
    
    



  