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                GINKSOnline Discussion Series
   May 2014
   Topic:"Single ID Card for Ghana; A wish ora possibility?"
   The GINKS online discussion came a time when the nation need single
   form of Identification as one of the priorities of Government. The
   three (3) days discussion was run on the GINKS Discussion Groups
   (Dgroups) platform enabling network members to make meaningful and
   useful contributions on the topic of national interest.
   The Resource person for the 3 days online discussion forum was Mr.
   Charles Amega-Selorm. Charles is a Research Analyst at Internet
   Research, an organization based in the capital of Ghana.
   Beginning his presentation, Mr. Charles Amega-Selorm lamented that
   "Every Ghanaian today carries many identification cards, why can't we
   have one card that has one social security number that covers
   everything?"
   That was his opening opening remark showing his concern on the
   initiative to have one card for all Ghanaians.
   Technology, according to Wikipedia originated from the Greek words
   techne and logia. Thus, technology is viewed as the making,
   modification, usage, and knowledge of tools, machines, techniques,
   crafts, systems, and methods of organization, in order to solve a
   problem, improve a pre-existing solution to a problem, achieve a goal,
   handle an applied input or output relation or perform a specific
   function.
   Ghana has been described as one of the countries in Africa which is
   highly receptive to technological advancement but is Ghana ready for a
   multi-purpose single National ID Card? It is therefore evident that
   Technology has affected society and its surroundings in a number of
   ways and has helped develop more advanced economies in the 21st
   century.
   Continuing his presentation, Charles said, the topic for the online
   discussion is "Single ID Card for Ghana: a wish or a possibility?" Let
   me put this differently. Is it possible for Ghana to have a single ID
   card? My simple answer to that would be why not?
   We have an enormously duplicated amount of personal citizen data by
   several different government agencies. This means the country wastes
   an enormous amount of financial resources collecting and managing such
   data as these are being implemented privately ― as databases that
   serve only the issuing organizations and neither harness extant
   records nor provide any broader benefit to public service.
   This is simply not efficient first of all. As you may already be
   aware, the President also stated the inconvenience of carrying many ID
   cards
   and prescribed using one social security number for all transactions.
   I think we missed an opportunity to do this when most of these
   agencies started to go biometric.
   Let me name them: Birth Certificates, Voter Identification, National
   Identification Card, Passports, Social Security Card, National Health
   Insurance Card and Drivers License card. Using the Voter's register as
   an example, it has over 13 million registered voters meaning biometric
   data of over 13 million Ghanaians were collected.
   On hindsight, we could have appropriately resourced the National ID
   Authority (NIA) with effective collaboration with the National
   Information Technology Agency (NITA is responsible for implementing
   government ICT project) to collect this data nationally and used that
   as identification during the voting. The Electoral Commission would
   then have concentrated more efforts at ensuring free and fair
   elections and may be avoided the infamous election petition. May be
   not. This ID card can then be used by the other agencies. But it is
   not too late to do this.
   Let me use what Portugal did as an example. In 2005, the Portuguese
   Prime Minister JosÃƒÃ‚Â© Socrates announced that an e-ID card was to
   be launched with biometric data aimed at simplifying administration,
   modernizing the countries public services as well as providing a new
   highly secure identity document. Their aim is to provide all
   Portuguese citizens with these high-end cards including built-in
   biometric features as national ID documents by the end of the decade.
   The goal of issuing an e-ID card was to revolutionize the way in which
   Portuguese citizens interact with the government. The card, which
   replaces five different physical ID documents including civil
   identification, taxation, voting, social security and healthcare
   cards, enables individuals to identify themselves both remotely and in
   front of officials.
   The second goal was to use the card as a brand new tool for electronic
   signature and authentication fostering the development of electronic
   transactions. Read more
   http://www.gemalto.com/brochures/download/portugal_eID.pdf
   Are we ready for this? Despite the cost implications, this can be
   done. As I have already said, we can use the NIA to do this. The legal
   instrument backing the NIA may have to be amended. In the Portugal
   example, their Constitution forbids a single centralized database of
   names. As a result, several identifiers (Civil ID number, Social
   Security number, tax number, healthcare user number) can be found at
   the front and back of the citizen card.
   Does the constitution of Ghana also forbid this? If not, can we
   resource NITA ensure that this is done? Shall we not be infringing on
   any privacy laws and freedoms? Expertise is available. I believe there
   is political will given that the President himself triggered this
   debate.
   Will this increase efficiency? YES. A Government agencies are
   increasingly
   providing services online led by NITA. With a national ID with the
   capabilities of that of Portugal, we can cut a lot of the bureaucracy
   and corruption in the system.
   Below are views, comments and contributions from some network members
   on the topic.
   Nana reaction to the topic said this is an area of a particularly
   interested and shared some thoughts. Firstly, I don't think it's a
   question of whether we are ready to do this but rather a question of
   how - this is to some extent a Big Data management issue. One problem
   we have now is that various agencies/institutions are operating in
   silos of each other and thus replicating efforts via one national
   initiative or another to create more variations of ID's than needed.
   That will need to change.
   Secondly, we would need to question whether the collaboration or
   collection of this information should be done via government or
   through the private sector. On initial thought the government would be
   ideal since the 12 entities listed are primarily government owned and
   can readily access the data but the question remains on how quickly
   can government move to bring all these variations of data together -
   and how much of a priority would or is this at a national level.
   Thirdly, in determining what platform to build to host this
   information, we
   must also consider not only the ability to handle the data available
   today
   but what is the optimal platform that can potentially handle or be the
   basis for a more robust system in the longer term that can also ingest
   data of future generations. And note this needs to be done with a
   dynamic view of how vast the uses of this type of data are (or can be)
   over the lifetime of an individual.
   Lastly, when considering the uses, structure or accessibility of large
   sets of data, we must think carefully about privacy issues. I may be
   opening a can of worms here for more thoughts but this is pertinent -
   if we want to antiquate all the various identification systems we
   currently have to focus on 1, then we need to think what current
   policies we have in place that address data privacy which is a big
   issue.
   In a world where structured and unstructured data about individuals is
   being captured in all manners of ways - we need to be able to build
   confidence in a system where individuals can feel relatively safe
   knowing that every historical pattern of their life (voting decisions,
   travel history, driving history etc) is in safe hands and not
   mismanaged in any way.
   Another network member, Wolako also said that indeed a single
   biometric card is not an impossibility. That is one of the very
   reasons that the computer as key in the digital age has become an icon
   in making the world a global village. Data can be harmonized in real
   time.
   Wolako lamented that the basic template is:
   Name, Date of Birth, Place of Birth, Occupation, Date of first
   employment, SSNIT ID, GhanacardID, Residential address,Insurance,
   Health ID, Blood group
   So on attaining the appropriate age an individual goes to the
   constituency office to have the data input and updated. This is why
   broadband connectivity is essential and the CIC must be made to work.
   The BIG problem is that public service organisations are not ready to
   co-operate and collaborate. The excuse is always 'this is not our
   mandate'! Each organisation wants to access funds separately and give
   out allowances to themselves and per diem.
   That is why the government has found itself in this financial woe at
   this time. Too many allowances for the work we are paid to do
   ordinarily. How many farmers get allowance for producing food and
   bringing it to the market for clerical workers to buy.
   One of the way forward for Wolako is simply to put measures in place
   to scrap all allowances and use that to build broadband infrastructure
   and not wireless.
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