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                PAWSH CLIENT AGREEMENT
   This Agreement and the Supplements referred to herein shall apply to
   all visits by your Pet to our facility.
   BOARDING
   l. SERVICES: We Agree to provide the specific services to your Pet for
   each visit as indicated on the Services Intake Card/Sheet that will be
   filled out for each of your Pet’s visits. We will exercise reasonable
   judgment in all circumstances as we provide the Services.
   2. RESERVATIONS: Reservations will be accepted but not guaranteed
   without verification of the Pawsh requirements.
   3. CHECK-IN and CHECK-OUT: The Pawsh lobby is open for Check-in and
   Check-Out as posted in our lobby. Hours may vary. We may ask you for
   identification as we want to be sure we only release your Pet to you,
   your Agent or such other individual(s) designated by you in writing as
   authorized to pick up your Pet.
   4. CANCELLATIONS: If you need to cancel your reservation, please do so
   at least 2 days prior to your arrival date. Pawsh reserves the right
   to charge late cancellation fees. During peak times Pawsh will charge
   a $50 non-refundable deposit on all boarding reservations. This
   deposit must be paid at the time you make your reservation. You may
   pay your deposit by credit card over the phone or in person or you may
   pay cash. In the event that you must cancel your reservation you must
   do so by noon 2 days prior to your drop off date. Deposit will be
   applied to your final bill upon pick up. Client forfeits deposit if
   they do not cancel in the given time frame.
   5. PAYMENT FOR SERVICES: You agree to pay us for the Services we
   provide to your Pet during each visit at the rates set forth at the
   start of such visit (collectively the “Charges”). Prices are subject
   to change without notice and seasonal rates may apply. Charges begin
   on the day you leave your Pet. Check out time is by 12:00 P.M. on the
   Departure Date and additional charges will be due for late checkout.
   In the event you do not pay your bill in full at time of check-out,
   you will remain liable for all charges incurred during your Pet’s
   stay, and Pawsh reserves the right to collect any unpaid balance by
   any legal means available to us.
   6. LONG TERM BOARDING: Long term boarding is defined as any overnight
   stay that lasts, without break, for 14 days or longer. We require a
   valid credit card and signed authorization for charges on file for all
   long term boarding. Any client choosing to board their pet long term
   will be charged for boarding services every 14 days with the first 14
   days pre-paid at check-in. Please be advised that we will only charge
   the pre-authorized amount which may not cover additional services such
   as baths, grooming, insurance, food charges, or any other optional
   service you request during your pets stay. We will collect payment for
   these additional charges upon pick-up.
   7. PET HEALTH and BEHAVIOR: We reserve the right to refuse to accept a
   Pet at Check-In for any reason, including if it appears that the Pet
   is sick, injured, in pain, or that its behavior could jeopardize the
   health or safety of other Pets or our staff.
     * 
       No Pet can stay with us unless the Pet is healthy, and we have
       confirmation from a licensed veterinarian that the Pet has
       received all vaccinations required by Pawsh.
     * 
       *If at any time your Pet is found to have fleas or ticks, we may
       provide the appropriate treatment for their removal; however, such
       service will be at your additional expense.
     * 
       *We are prepared to care for older Pets and to administer routine
       medication for chronic conditions, but we are not equipped to care
       for acutely sick Pets or for aggressive or biting Pets.
     * 
       *To the best of your knowledge, your Pet has not been exposed to
       rabies, distemper or parvovirus within 30 days prior to beginning
       its stay with us.
     * 
       *If your Pet has been treated for a contagious illness, we cannot
       accept your Pet for at least 2 weeks after treatment has been
       completed and a statement of health is obtained from a licensed
       veterinarian.
     * 
       You acknowledge that we may contact appropriate authorities in the
       event your Pet bites another Pet or any person.
     * 
       You acknowledge and agree that in the unlikely event your Pet
       becomes ill or injured, or if your Pet has a pre-existing
       condition which is aggravated or results in illness or injury by
       their stay at our facility and requires professional attention, or
       if your Pet passes away during its stay, we will attempt to notify
       you or your Agent at the telephone numbers you provide on the
       reverse side. If we cannot reach you or your Agent, Pawsh at its
       sole discretion, may engage the services of a veterinarian and/or
       administer medicine or give other necessary attention to your Pet,
       and the expense thereof shall be paid by you. If you refuse
       medical treatment for your Pet, Pawsh, at its sole discretion, may
       engage the services of a veterinarian and/or administer medicine
       to make your Pet as comfortable as possible until picked up by you
       or your Agent, and the expense there of shall be paid by you.
     * 
       Some animals may experience behavior changes due the stress of
       boarding. Some pets may not eat well and may lose weight. Some
       pets may self-injure by excessive licking, chewing, or biting.
       Pawsh is not responsible for such behavior.
     * 
       Some pets may experience stress diarrhea while they are boarding.
       This is normal and usually resolves in 24 – 48 hours. We have a
       special diet we feed these pets and a non-pharmaceutical
       medication we give. If the diarrhea contains blood, the dog is in
       serious distress, losing weight, or not eating we may seek the
       help of a veterinarian. This will be at your expense.
   8. PET CARE WARRANTY (INSURANCE): Pawsh charges a mandatory $.99 per
   pet, per day pet care warranty fee for multi-day services or a $1.99
   fee for single day services. This fee is added to all services. You
   agree to pay this fee. The funds gathered from this fee are used to
   offset the cost of veterinary visits should a pet become ill or
   injured while staying at Pawsh. This pet care warranty does not cover
   any pre-existing condition that may be aggravated by your pets stay.
   The pet care warranty does not cover excessive property damage and
   these charges will be added to your bill. These funds cover up to
   $300.00 in veterinarian care. Any charges above and beyond the $300.00
   will be your responsibility. These funds are used at the sole
   discretion of Pawsh and are non-refundable.
   9. YOUR AGENT: You must provide an adult, over the age of 18, as your
   Agent. Your Agent must also be someone other than the primary Pet
   Parent(s). If we cannot reach you, you authorize us to contact the
   individual(s) designated as your Agent. You agree that your Agent
   shall have your full and complete authority to make all decisions,
   including the expenditure of funds, for or on behalf of you and your
   Pet.
   10. EMERGENCIES: In the event of an emergency, every effort will be
   made to contact you or your Agent to retrieve your Pet. You agree that
   Pawsh Dog House, at its sole discretion, is authorized to transport,
   and/or to make temporary alternative arrangements to house and care
   for your Pet until such time you or your Agent can retrieve the Pet.
   Pawsh charges $50 an hour for these services. You agree to pay all
   charges associated with these services. These charges are NOT covered
   by the pet care warranty and will be added to your final bill.
   11. CONTACT with OTHER PETS: While your Pet is staying with us, he or
   she may come into contact with other Pets. Every effort will be made
   to ensure the safety of our guests by enforcing strict Restrictions on
   Pets as set forth in Pawsh’s procedures.
   *You acknowledge and agree that in the unlikely event your Pet is
   injured by another Pet, you will not hold us responsible for the
   injury.
   *If your Pet injures another Pet, you will be solely responsible for
   any injury to the other Pet(s) as well as your own Pet.
   *Communicable diseases: ALL Pets coming into Pawsh are required to be
   vaccinated. However, it is still possible for a Pet to become ill,
   even if vaccinated. This is not due to any circumstance or condition
   at Pawsh and you agree that Pawsh is not liable for any illness
   suffered by your Pet during or after its stay, including but not
   limited to Tracheobronchitis (Canine Cough).
   12. PERSONAL ITEMS: Do not bring items with your Pet that are valuable
   or irreplaceable. Pawsh is not responsible for loss or damage to any
   personal item or toy left with your Pet. Pawsh cannot accept beds or
   bedding that cannot fit into a standard washer or dryer. Please do not
   bring toys or chews that require supervision these item will not be
   given to your pet and will be returned to you upon pick up.
   13. GROOMING: All provisions under this agreement apply to pets
   receiving grooming services.
     1. 
       If it is necessary for safety of the pet and the groomer/stylist:
       muzzles, elastic collars, slings, straps etc. will be humanely
       used.
     2. 
       You are aware that if your pet does not respond to the
       groomer/stylist and remain still during the grooming procedure,
       that accidents can happen (such as nicks from clippers, scissors
       or toenail trimmers.)
     3. 
       For the pet to properly respond to the groom, it is essential that
       the pet be alone with the groomer/stylist; clients will not assist
       in grooming unless requested to do so.
     4. 
       The customer assumes all liabilities, financial and otherwise, for
       the behavior and health of their pet.
     5. 
       The customer will advise Pawsh Dog House of allergies,
       sensitivities, or any pre-existing medical conditions so that we
       can avoid aggravating them. Please let us know of any prior
       grooming history you may not have found satisfactory for your pet;
       we want to avoid repetition of poor or unpleasant experiences.
     6. 
       Pawsh Dog House understands that some dogs are extremely sensitive
       to certain grooming procedures such as nail trimming and/or ear
       cleaning. It is not our intent to cause discomfort, however, these
       are routine procedures normally performed for the well-being of
       the pet; we will not continue any grooming procedure that causes
       pain/discomfort to the pet or harm to groomer/stylist. Sometimes,
       for a more sensitive dog, these services are best left to a
       veterinarian.
     7. 
       Pawsh Dog House /the groomer will be held harmless from damages,
       loss or claims arising from any known or unknown pre-existing
       condition of the pet.
     8. 
       The Client authorizes groomer/stylist to act as his/her agent in
       the event that emergency veterinarian services, boarding,
       care-taking, and/or transportation is necessary and agrees to pay
       all costs.
   Any/all damages or claims shall include, but not be limited to
   advanced age, extreme nervousness, neurosis, illness, previous injury,
   skin or coat conditions or other medical conditions.
     9. 
       If fleas are found on your pet, Pawsh Dog House will administer a
       flea bath to eradicate fleas in order to maintain salon
       sanitation. This is at Pawsh Dog House’s discretion and at
       client’s expense. The shampoo is gentle, non-alkaline and
       hypoallergenic.
     10. 
       Allowing a pet’s coat to get matted is not only uncomfortable but
       dangerous for pet health. The groomer/stylist will de-mat the pet
       (if possible) at $60 per hour ($5 minimum) in addition to regular
       grooming fee, or the pet will receive a “shave-down” to remove the
       mats. (Shave-down is the only way to allow the skin to receive the
       necessary oxygen for new, healthy hair to grow.) Charges for a
       shave-down, or for shaving matted ears and/or tail are determined
       on a per pet basis. If the client requests that mats be combed
       out, the groomer/stylist will not do so if it causes the pet undue
       stress or pain. Excessive de-matting is painful, time-consuming,
       costly, and causes extreme discomfort which can aggravate or cause
       skin problems. The client is aware that neglect of his/her pet’s
       coat can be cause for problems after grooming such as
       clipper/brush irritation.
     11. 
       Shave-downs or cuts that are outside the normal specific breed
       haircuts will be discussed and the groomer will perform the cuts
       to the best of his/her understanding of client’s directions, and
       groomer’s ability—no other guarantee is made.
     12. 
       Shaving of your pet may dramatically change his/her appearance as
       hair will be very close to the skin. This may expose pre-existing
       skin conditions.
     13. 
       Every effort will be made to keep scheduled grooms running
       smoothly. A typical groom may be completed in 2 – 4 hours from the
       time of the appointment. If pets have behavior issues or skin or
       coat issues, the groom may take longer.
     14. 
       Our groomers/stylists are trained professionals. We reserve the
       right to alter or cease any groom in the event that our staff
       determines it is in your pet’s best interest, or if your pet
       displays aggressive behavior. The client understands that Pawsh
       Dog House has the right to refuse service to the client’s pet(s)
       at any time for any reason.
     15. 
       Some pets will become uncomfortable and/or scared during grooming
       and may attempt to bite our groomer/stylist. In that event, we
       will notify you, and add a special handling fee to your bill.
       Please let us know beforehand if you know your pet has exhibited
       such behavior. Handling fees can range from $5.00 to $20.00
       depending on how much help is required to safely complete your
       pets grooming service.
     16. 
       We will use extra care and patience for older pet(s); however, we
       will not be responsible for clipping or brushing that is
       determined to cause too much stress, we will modify or terminate
       the haircut. Please be sure to notify us of any health conditions
       that might make your pet(s) uncomfortable during bathing, drying
       or clipping process. Any grooming done to an elderly pet is done
       at the client’s risk.
   14. DAYCARE:
   A. All provisions under this agreement apply to pets receiving daycare
   services.
   B. You acknowledge that we reserve the right to modify your pets
   playtime should your pet become aggressive to other pets, to our
   staff, or becomes destructive we may, at our discretion, kennel them,
   modify their activities or dismiss them from daycare.
   15. PETS NOT PICKED UP on DEPARTURE DATE or TIME: In the event that
   you or your Agent do not pick up your Pet on the agreed upon Departure
   Date, you hereby authorize us to continue to provide daily Services as
   set forth in this Agreement at your expense. If an extension of
   Services is required, payment in full is required prior to extending
   such Services. Notwithstanding the foregoing, if such Pet is deemed
   abandoned under local, state or federal laws or regulations, or at
   Pawsh’s discretion as permitted by law, we will follow the Abandoned
   Pet Procedure.
   16. ABANDONED PET PROCEDURE: Unless otherwise required by applicable
   law, if you fail to pick-up your Pet at the designated check-out time:
     * 
       All Services, with the exception of medication administration
       necessary to ensure Pet health and safety, for such Pet other than
       Basic Services (as defined as boarding) will be terminated. Day
       Care or Day Camp guests may be converted to Boarding Services if
       the Pet has not been collected within the Lobby hours and the
       expense thereof shall be paid by you.
     * 
       * We will attempt to contact you by telephone and/or in writing
       using the information that you have provided, advising you that if
       your Pet is not picked up within 72 hours, your Pet will be deemed
       to be abandoned and that we will deliver the Pet to a third party
       adoption partner, Animal Control or other similar government
       agency. In no event shall Pawsh have any further responsibility
       for the Pet.
     * 
       You shall remain liable to us for all unpaid charges including the
       court costs and reasonable attorney’s fees incurred in the
       collection of the Charges.
   17. YOUR REPRESENTATION TO US: You represent to us that you are the
   owner of the Pet and that you are fully authorized to enter into this
   Agreement. All of the information about you and your Pet in this
   Agreement is true, accurate and complete.
     * 
       To the best of your knowledge, your Pet has no illness, injury or
       behavior problem (including aggressive or biting behavior) that
       has not been disclosed to us.
     * 
       You agree to indemnify and hold us harmless, from and against all
       loss, damage or expense, including attorney’s fees resulting from
       misrepresentation by you or your representatives or resulting from
       your Pet’s stay including, without limitation, any person claiming
       to be the owner of your Pet and any person claiming damage or
       injury by your Pet.
   18. MISCELLANEOUS PROVISIONS: This written Agreement constitutes our
   entire and only agreement, and there are no oral agreements or
   understandings except as provided for, herein.
     * 
       This Agreement shall bind us and our assigns and you and your
       heirs and assigns.
     * 
       The law that applies to the Agreement is the law of the state or
       province and municipality where your Pet is to stay. If there are
       disputes that result in litigation, the courts of the state or
       province and municipality where your Pet is to stay shall have
       exclusive jurisdiction.
   19. DEFINITIONS: The terms used throughout this Agreement, whether
   capitalized or not, and in either the singular or plural form, shall
   mean as follows: “We,” “us,” and “Pawsh” shall mean Pawsh, or Pawsh
   Doghouse service. “You” and “your” shall mean the Pet Parent signing
   this Agreement. “Pet” shall mean the dog(s) and cat(s) staying at
   Pawsh Doghouse, and “your Pet” shall refer to the Pet(s) designated by
   the Pet Parent in this Agreement.
   20. EXPIRATION: This contract with your signature will remain in
   effect until January 1st 2017. We will provide you with written notice
   if any additions, modifications, or exemptions to this contract.
   Last name __________________________________ Pet #1
   ________________________________________
   Pet #2 ________________________________________
   Pet #3 ________________________________________
   Pet #4 ________________________________________
   Pet #5 ________________________________________
   You have read this entire Agreement, you have had the opportunity to
   discuss it with us to your satisfaction, and you agree to its terms.
   PLEASE PRINT LEGIBLY
   _______________________________________________
   _____________________________________
   Pet Parent Signature Date
   _______________________________________________
   _____________________________________
   Pet Parent Name—PLEASE PRINT Home Phone
   _______________________________________________
   _____________________________________
   Address (Street or Mailing Address) Cell Phone
   ______________________________________________
   _____________________________________
   Address (City, State & Zip Code) Email Address
   Veterinarian/ Clinic_______________________________ Veterinarian
   Phone_____________________
   Agents who can act on your behalf for all purposes under this
   agreement. PLEASE NOTE THAT THIS SHOULD BE A PERSON THAT IS NOT
   TRAVELING WITH YOU AND IS WILLING TO PICK UP YOUR PET IN THE EVENT OF
   AN EMERGENCY AND ACT ON YOUR BEHALF IF SEEKING VETRINARIAN CARE:
   ________________________________________
   ________________________________________
   Agent #1 Name Home Phone
   ________________________________________
   ______________________________________
   Relation to Pets Parent Cell Phone
   _________________________________ ______________________________
   Agent #2 Name Home Phone #
   _________________________________ _______________________________
   Relation to Pets Parent Cell Phone #
   Pawsh Associate Initials: ________________
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