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                NHSGGC Guidance for Consultants and Specialty Doctors on the
   administration of patient questionnaires and multi-source feedback for
   appraisal and revalidation
   The General Medical Council has specified that once during every 5
   year revalidation cycle doctors will be required to provide evidence
   of patient feedback and colleague multi-source feedback (MSF) at their
   annual appraisal. Seeking feedback in this way enables the doctor to
   understand how their behaviours are viewed by those that they treat
   and by their colleagues, and is intended to help identify
   opportunities for professional development.
   This guidance sets out how this information should be collected and
   presented at the appraisal meeting.
   1) Patient Feedback
   Patient Questionnaire
   Feedback from patients should be collected using a patient
   questionnaire. In NHSGGC it is recommended that the Consultation and
   Relational Empathy (CARE) Measure Questionnaire is used.
   Other patient questionnaires that fulfil the GMC requirements may be
   used with the agreement of the Responsible Officer. However, due to
   resource limitations it should be noted that NHSGGC will only be able
   to administer the CARE questionnaire and, therefore, if selecting an
   alternative, the doctor will be required to make their own
   administrative arrangements.
   Exemptions
   The GMC has indicated that doctors should obtain patient
   questionnaires where this is appropriate. There will be doctors such
   as those in laboratory specialties who do not see patients as a
   component of their everyday work. Other doctors may see very few
   patients during the course of a year. In these circumstances it will
   not be necessary for the doctor to obtain a patient questionnaire.
   This should be agreed with your appraiser and ratified by the
   Responsible Officer, in advance of your appraisal meeting.
   Number & Frequency
   Once during every 5 year revalidation cycle doctors should distribute
   25 patient questionnaires. Where possible this exercise should be
   undertaken during the first 3 years in case it is necessary to repeat
   the exercise e.g. due to a low return, or the doctor in discussion
   with his appraiser wishes to repeat the exercise. It is accepted that
   some questionnaires may not be returned.
   How to obtain and distribute your questionnaire
   The doctor should determine when they wish to undertake the patient
   questionnaire process and e-mail HR Medical Staffing ([email protected]);
   at least 2 weeks before they wish to commence the exercise. The doctor
   will then be e-mailed a copy of the questionnaire along with
   instructions for distribution.
   Your questionnaire must be requested centrally to allow the Medical
   Staffing Department to administer the process, and produce the
   required response summaries prior to your appraisal meeting. Please
   note that questionnaires that have been downloaded independently
   cannot be processed.
   It is a GMC requirement that the patient questionnaire be administered
   independently of the doctor. It is recommended that the questionnaire
   be given to an independent person to distribute to a representative
   sample of the doctor’s patients e.g. clerkess/receptionist,
   nurse/healthcare assistant, ward manager or other clinical staff. The
   questionnaire should be distributed randomly and without any influence
   from the doctor to patients who are competent and well enough to
   complete the proforma. It would also be possible for parents or carers
   to complete instead of the patient.
   The patients should be asked to place their completed questionnaire in
   the self-addressed envelope and return to the clerkess/receptionist,
   nurse/healthcare assistant, ward manager or another member of clinical
   staff. The questionnaires should then be forwarded to:-
   Medical Staffing Department
   Old Medical Refectory
   Stobhill Hospital
   133 Balornock Road
   Glasgow
   G21 3UW
   It is the responsibility of the doctor to ensure that the exercise is
   completed and that the questionnaires have been forwarded to medical
   staffing within two months of being issued (the date of issue is at
   the top of the questionnaire)
   Appraisal Meeting
   The doctor should e-mail HR Medical Staffing
   ([email protected]), at least two weeks prior to
   their appraisal meeting to request a summary of the patient feedback
   information. In this e-mail, the doctor should advise when their
   appraisal meeting is due to take place and the name of their appraiser
   including their contact e-mail address. HR Medical Staffing will then
   forward a copy of the summary to both the doctor and the appraiser
   prior to the appraisal meeting.
   The patient feedback should form part of the reflective discussion at
   appraisal. In discussing the feedback, the appraiser will be
   interested in your reflections on the feedback e.g. how you might
   develop or modify your practice as a result of the reflection; not
   simply that you collected the feedback and maintained it in your
   portfolio
   2) Colleague Multi-source Feedback (MSF)
   The colleague MSF can be accessed via the following web address
   http://seccare.appraisal.nes.scot.nhs.uk/preparation/msf.aspx. Once
   during every 5 year cycle doctors should distribute 15 MSF
   questionnaires to their colleagues working within their
   multi-disciplinary team. It is recommended that the doctor complete
   this exercise in the 4 weeks leading up to their appraisal meeting, to
   ensure that they have the necessary feedback to form part of the
   appraisal discussion. Again, the appraiser will be interested in your
   reflections.
   2
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