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                COMPLAINTS
   Our Complaints procedure is as follows:-
   Written complaints need to be addressed to
   Mark Williams
   Abbey Taxis
   100 Foregate Street,
   Chester,
   CH1 1HB
   Alternatively you can email him [email protected]
   When complaining please provide as much information about your journey
   and also where possible driver no and or vehicle details.
   Please include your contact details Name, Address, Email and Phone
   Number
   All complaints will be responded to within a maximum of 28 days
   If you do not receive a response after 28 days you may wish to forward
   your complaint onto the council
   Licensing
   Cheshire West and Chester Council
   4 Civic Way
   Ellesmere Port
   CH65 0BE
   Email: [email protected]
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