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   Job Description
   DIRECTORATE: Communities
   DEPARTMENT: Community Services / Cleaner Streets & Waste Contract
   Services
   POST: Cleaner Streets Officer
   GRADE OF POST: GR08
   RESPONSIBLE TO: Waste Services Contract Monitoring Officer
   
   JOB PURPOSE:
   To monitor the Council’s waste contract operations and undertake the
   enforcement of legislation relating to waste and environmental
   offences within the County Borough.
   
   PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:
     * 
       Carry out investigations and enforcement operations in line with
       Police & Evidence Act (PACE), relevant environmental legislation
       and council strategies, relating to waste, litter, fly tipping,
       flyposting and dog fouling within the County Borough and issue
       Statutory Orders and Fixed Penalty Notices.
     * 
       Co-ordinate and direct the Education & Enforcement Officers to
       areas which require their input due to non compliance of waste
       collections or continued environmental offences.
     * 
       Monitor the performance of Cleaner Streets operations, working in
       close contact with the Cleaner Streets Operations Officer, Foremen
       and Team Leaders and undertake monthly Local Environmental Audit
       and Management System (LEAMS) inspections.
     * 
       Provide advice, education and assistance to residents, members and
       Housing Associations promoting responsible dog ownership,
       appropriate litter/waste disposal and participate in exhibitions
       and presentations.
     * 
       Investigate abandoned vehicles, identify ownership trough the DVLA
       computer system and arrange removal where necessary.
     * 
       Attend meetings and represent the council at Enforcement and LEAMS
       forums and workshops to promote good practices.
     * 
       Ensure Health and Safety compliance of the council’s Waste
       Contract with regard to working methods covering staff, equipment
       and vehicles through regular monitoring and inspections.
     * 
       Regular inspections of Community Recycling Centres for compliance
       with Health and Safety practices and NRW licencing conditions.
     * 
       Liaise with local businesses to ensure trade waste contracts are
       adequate and prevent environmental issues arising.
     * 
       Prepare reports on small projects being undertaken.
     * 
       Prepare case files for transfer of offences for legal prosecutions
       and where necessary attending Court to present evidence in support
       of any legal action pursued by the Council.
   GENERAL DUTIES
   Health and Safety
   To fulfil the general and specific roles and responsibilities detailed
   in the Health and Safety Policy
   Equal Opportunities
   To ensure that all activities are operated in accordance with Equal
   Opportunities legislation and best practice.
   Safeguarding
   Protecting children, young people or adults at risk is a core
   responsibility of all employees. Any concerns should be reported to
   the Adult Safeguarding Team or Children’s IAA Service within MASH.
   Review and Right to Vary
   This Job Description is as currently applies and will be reviewed
   regularly. You may be required to undertake other tasks that can be
   reasonably assigned to you, including development activities, which
   are within your capability and grade.
   Person Specification
   ====================
   Cleaner Streets Officer
   The following attributes represent the range of skills, abilities and
   experiences etc relevant to this position. Applicants are expected to
   meet the attributes that have been identified as essential (√).
   Attributes
   Requirements
   Essential
   Method of Evaluation / Testing
   Qualifications, Education & Training
     * 
       Educated QCF/NVQ Level 2 or an ability to demonstrate competence
       through experience
   (√)
   Production of original Qualification Certificates and application
   form.
   Knowledge & Experience
     * 
       Experience of report writing
   Interview, application form and selection process.
     * 
       Experience of criminal law enforcement, including PACE procedures
     * 
       Knowledge and experience of administrative and computer systems.
   (√)
     * 
       Experience of working within a cleansing role and an understanding
       of the importance of a clean environment
   Skills & Personal
   Qualities
     * 
       Ability to communicate effectively, preferably in an enforcement
       or advisory role.
   (√)
   Interview, application form, and selection process.
     * 
       Possessing a high degree of discretion and able to work with
       confidential matters.
     * 
       Ability to work on own initiative and within a team environment
   (√)
     * 
       Time management skills with the ability to prioritise and to meet
       deadlines.
     * 
       Full driving licence and access to a car.
   (√)
     * 
       The ability to communicate through the medium of Welsh.
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