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                MESSAGE MAP
   Control-Click the underlined ? icons for guidance and rules
   Question or Concern:
   ?
   Map Number:
   ?
   Date:
   ?
   Insert Question or Concern here.
   Insert Map Number here.
   Insert Date here.
   Risk, High Concern Issue, or Subject:
   ?
   Category:
   ?
   Stakeholder:
   ?
   Likely Conditions For Use:
   ?
   Insert Risk, High Concern Issue, or Subject here.
   Insert Category here.
   Insert Stakeholder here.
   Insert Likely Conditions For Use here.
   Opening Statement:
   ?
   Insert Opening Statement here.
   Key Message 1:
   ?
   Key Message 2:
   ?
   Key Message 3:
   ?
   Key Message 4:
   ?
   Key Message 5:
   ?
   Key Message 6:
   ?
   Key Message 7:
   ?
   Insert Key Message 1 here.
   Insert Key Message 2 here.
   Insert Key Message 3 here.
   Insert Key Message 4 here.
   Insert Key Message 5 here.
   Insert Key Message 6 here.
   Insert Key Message 7 here.
   Supporting Information1-1:
   ?
   Supporting Information 2-1:
   ?
   Supporting Information 3-1:
   ?
   Supporting Information 4-1:
   ?
   Supporting Information 5-1:
   ?
   Supporting Information 6-1:
   ?
   Supporting Information 7-1:
   ?
   Insert Supporting Information 1-1 here.
   Insert Supporting Information 2-1 here.
   Insert Supporting Information 3-1 here.
   Insert Supporting Information 4-1 here.
   Insert Supporting Information 5-1 here.
   Insert Supporting Information 6-1 here.
   Insert Supporting Information 7-1 here.
   Supporting Information1-2:
   ?
   Supporting Information 2-2:
   ?
   Supporting Information 3-2:
   ?
   Supporting Information 4-2:
   ?
   Supporting Information 5-2:
   ?
   Supporting Information 6-2:
   ?
   Supporting Information 7-2:
   ?
   Insert Supporting Information 1-2 here.
   Insert Supporting Information 2-2 here.
   Insert Supporting Information 3-2 here.
   Insert Supporting Information 4-2 here.
   Insert Supporting Information 5-2 here.
   Insert Supporting Information 6-2 here.
   Insert Supporting Information 7-2 here.
   Supporting Information1-3:
   ?
   Supporting Information 2-3:
   ?
   Supporting Information 3-3:
   ?
   Supporting Information 4-3:
   ?
   Supporting Information 5-3:
   ?
   Supporting Information 6-3:
   ?
   Supporting Information 7-3:
   ?
   Insert Supporting Information 1-3 here.
   Insert Supporting Information 2-3 here.
   Insert Supporting Information 3-3 here.
   Insert Supporting Information 4-3 here.
   Insert Supporting Information 5-3 here.
   Insert Supporting Information 6-3 here.
   Insert Supporting Information 7-3 here.
   Message Map Help, Rules and Guidelines
   ======================================
         Message Map Field Help
         Question or Concern
         Specific questions and concerns are identified in Step Two of
         the message mapping process – “Identify stakeholder questions
         and concerns.” Only one question is addressed per message map.
         return to message map
         Map Number
         Message map number is for identification, storage, and retrieval
         of the map. Use a consistent identification scheme in order to
         find maps quickly during an event.
         return to message map
         Date
         The date cell is for classification purposes. Many organizations
         use this area to note the date of the last revision to the map
         during the development process. Others use this field to note
         when a map was completed and stored for later retrieval.
         return to message map
         Opening Statement
         The opening statement is used to express empathy. Use the
         opening statement to acknowledge a tragedy, express commonality,
         or convey that you wish to answer the question, but can not. An
         opening statement is not always used and is not required to
         complete a message map. You may not know what the opening
         statement should be until you hear how the specific question is
         asked.
         return to message map
         Risk. High Concern Issue, or Subject
         Risk, High Concern Issue, or Subject is usually 1 to 3 words
         that id the concern. is for identification of the message map.
         This usually refers to the overarching problem statement. Many
         organizations use this categorization area to find maps quickly
         during an event.
         return to message map
         Category
         Category is for identification of the message map. This usually
         refers to the question or concern. Many organizations use this
         categorization area to find maps quickly during an event.
         return to message map
         Stakeholder
         Specific stakeholders are identified in Step One of the message
         mapping process – “Identify stakeholders for specified emergency
         or disaster events.” Usually, only one stakeholder is addressed
         per message map.
         return to message map
         Likely Conditions For Use
         This field identifies possible scenarios where you may find this
         completed map useful.
         return to message map
         Key Messages
         Key messages are the main points that you want to convey with
         the message map. In high-stress situations, a typical message
         map, with a few exceptions, will have three key messages. In low
         stress situations, a message map may have seven key messages.
         return to message map
         Supporting Information
         Supporting information/facts provide reinforcement and
         credibility to your key messages. These may be quotes,
         statistics, images, or even stories.
         return to message map
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