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                How to Copy Files from a Courier to an Innovator
     1. 
       Create a new folder on your laptop named C:\Cropwave.
     2. 
        Copy this Cropwave.exe program from this document and
       paste it into your newly created folder.
     3. 
        If you do not have a 1CTI User Interface installed already
       on your laptop, you will need to open this zip file and extract
       the contents to your C:\Windows\System folder (for Win 95/98/Me)
       or c:\Windows\System32 folder (for 2000/XP).
     4. 
       Double click on Cropwave.exe to install it.
     5. 
       Connect your laptop to the Courier machine making sure they are in
       the same subnet.
     6. 
       On the Courier machine, go to Windows Explorer, right click on the
       C: drive, and click on Sharing and choose the ‘Shared As’ option.
       Set it to share as read only with the default share name of ‘C’.
     7. 
       On your laptop, click on Start-Run and type in \\Courier and press
       enter. After a brief pause, you should see the shared folders on
       the Courier. Double click on ‘C’ to expose all of the subfolders.
     8. 
       Right click on the C:\Mes folder and choose the Copy option. Open
       Windows Explorer on your laptop and then right click on the newly
       created C:\Cropwave folder and choose Paste.
     9. 
       Right click on the C:\Name folder of the Courier and choose Copy.
       Right click on your C:\Cropwave folder and choose Paste.
     10. 
       Double click on the C:\Ata folder of the Courier. Click on the
       ‘Type’ heading to sort the files by type.
     11. 
       Slide down on the right side until you get to the files ending
       with ‘.dat’. Click on the first dat file then slide down and hold
       down the shift key while clicking the last dat file. This will
       select all of those files.
     12. 
       Right click on any of the selected files and choose Copy. Right
       click on your C:\Cropwave folder and choose Paste.
     13. 
       Back on the Courier Window, click on sal01.wav and then
       Shift-Click on sal99.wav to select them all. Right-click and
       choose Copy and Right-click your C:\Cropwave folder and choose
       Paste. You are now finished with the Courier. Close the Courier
       Window on your laptop.
     14. 
       Connect the network cable to the Innovator making sure the
       machines are in the same subnet. The default IP address of the
       Innovator is 192.168.0.9.
     15. 
       In Windows Explorer, navigate to the C:\Cropwave folder. Click on
       sal01.wav and Shift-click on sal99.wav to select them all.
     16. 
       Right-click on any of the selected files and choose the options
       (a) ‘Convert to Wave (8 KHz, 16 bit)’ if using Bicom voice cards,
       or (b) ‘Covert to Wave (11KHz, 8 bit)’ if using Dialogic cards.
       You’ll notice the screen jumping around and the hour glass
       displayed as the files are converted.
     17. 
       Right click on the file ‘Tab2000.dat’ and delete it. This is VERY
       important!
     18. 
       Double click on the Mes folder inside of C:\Cropwave. Click on one
       of the wav files and type Ctrl-A to select all of the files.
       Ctrl-click on ‘seed.fil’ to deselect it. Right click on any of the
       selected files and choose ‘Convert to Wave (8 KHz, 16 bit)’. It
       may take a while to convert all of these depending on the number
       and the speed of your laptop.
     19. 
       Double click on the Name folder inside of C:\Cropwave. Click on
       one of the wav files and type Ctrl-A to select all of the files.
       Ctrl-click on ‘seed.fil’ to deselect it. Right click on any of the
       selected files and choose ‘Convert to Wave (8 KHz, 16 bit)’.
     20. 
        If you do not already have WinSCP installed on your
       laptop, double click on this file to perform the installation.
       Choose the default options and the ‘Commander Interface’.
     21. 
       In Windows Explorer, create a folder named ‘Putty’ in your
       C:\Program Files folder. Copy this Putty.exe file into that folder
        .
     22. 
       Launch WinSCP by clicking on the new WinSCP icon on your desktop.
     23. 
       In the Host Name field, enter the IP address of the Innovator. The
       User name is ‘root’ and the password is either ‘password’ or
       ‘Innovator1cti’ depending on the age of the Innovator. We went to
       the Innovator 1cti password in 6/2005.
     24. 
       It will ask you if you want to cache the machines identity. Click
       ‘Yes’.
     25. 
       Now you have a Windows Explorer looking interface with the
       Innovator on the right side of your screen and your laptop on the
       left side.
     26. 
       At the top of the right side on the toolbar, you will see an icon
       that takes you to the / directory of the Innovator. It looks like
       a folder with a slash in it. Click this and you should then be
       able to see the ata, name, and mes folders of the Innovator.
     27. 
       On the left hand side, navigate to your C:\Cropwave\mes folder.
     28. 
       Click on one file and Ctrl-A to select all of the files.
     29. 
       Left click on any of the selected files and drag them over to the
       mes directory on the right hand side. You will be prompted to
       ensure you want to copy all of the files to /mes. Click Yes.
     30. 
       Navigate to the C:\Cropwave\name folder on your laptop. Click on
       one file and Ctrl-A to select all of the files. Click any of the
       selected files and drag them to the name directory on the right
       hand side. Reply Yes to the confirmation prompt.
     31. 
       Navigate to the C:\Cropwave folder on your laptop.
     32. 
       Click on one file at Ctrl-A to select all files. Hold down Ctrl
       and click on the mes and name folders to deselect them. Click on
       any selected file and drag them to the home directory on the right
       side. NOT the ata directory.
     33. 
       At the top of the WinSCP screen, click on ‘Commands’ and then
       ‘Open in PuTTY’. It may or may not ask you if you are sure you
       want to open this file. If so, click the box to indicate you do
       not want to be prompted again when opening this file. You will be
       asked for a password. Use the same password you used when starting
       WinSCP, either password or Innovator1cti.
     34. 
       This brings you to a command prompt on the Innovator machine. Type
       ‘cd /name’ and press enter. This should give you a root@innovator
       /name prompt.
     35. 
       Type ‘/ata/low_case *.wav’ and press enter. This converts all of
       the file names to lower case for use with Linux.
     36. 
       Type ‘cd /mes’ and press enter. This gives you a root@innovator
       /mes prompt.
     37. 
       Type ‘/ata/low_case *.wav’ and press enter.
     38. 
       Type ‘cd /home’ and press enter.
     39. 
       Type ‘/ata/low_case *’ and press enter. You will be told that it
       could not convert a few names because they are directories. That
       is fine.
     40. 
       Type ‘killall plbalone plbbicom’ and press enter. This stops the
       voice mail from running.
     41. 
       If this Innovator is NOT going to be API integrated on a 576, we
       also need to go through these steps. Disregard this for 576 API
       integration:
         a. 
           Type ‘vi aaparm.dat’ and press enter. This brings up the
           parameter file into an editor so that you can see and make
           changes to it.
         b. 
           Counting the position of the cursor, arrow over to the 45th
           position.
         c. 
           If the character just to the left of the cursor in position 44
           is a 5:
             i. 
               Press the ‘I’ key to insert text
             ii. 
               Press the backspace key to get rid of the 5 and then the
               space bar to put a space in its place
             iii. 
               Press the Esc key followed by a colon (:) and type ‘wq’
               and press enter. It will tell you the file has been
               written.
   d. If the character in position is not a 5, type ‘q’ and press enter
   to quit.
     42. 
       Type ‘mv –f *.dat /ata’ and press enter. Then type ‘mv –f *.wav
       /ata’ and press enter. This moves the sals and dat files into the
       /ata directory.
     43. 
       Type ‘reboot’ and press enter.
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