  
    
        
      
        
          
            
   
            
  FusionPDF

          

          

          
          
          
        

      
      
       
      
        
            
        

          Menu

          	Home
	DMCA
	Privacy Policy
	Contacto


      
 
      
         Menu

      

    

    

    
    
      
                 
          
            
              [SRJIRA2678] Cannot Cast ComonresolvescriptrunnercannedjirautilsConditionCustomScriptDelegate To ComonresolvescriptrunnercannedjirautilsCustomScriptDelegate Created 13/Feb/18 Updated

			    

            

          

        

      

    

     

      
    
      
                  
          
            
         
               

         
              [srjira-2678] cannot cast com.onresolve.scriptrunner.canned.jira.utils.conditioncustomscriptdelegate to com.onresolve.scriptrunner.canned.jir

             
                [SRJIRA-2678] Cannot cast
   com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate
   to com.onresolve.scriptrunner.canned.jira.utils.CustomScriptDelegate
   Created: 13/Feb/18 Updated: 29/Jun/18 Resolved: 07/Jun/18
   Status:
   Done
   Project:
   SR for Jira - Development
   Component/s:
   None
   Affects Version/s:
   5.3.1, 5.3.7
   Fix Version/s:
   5.4.11
   Type:
   Bug
   Priority:
   High
   Reporter:
   Daniel Yelamos [X] (Inactive)
   Assignee:
   Ashraful Hasan [X] (Inactive)
   Resolution:
   Fixed
   Votes:
   3
   Labels:
   None
   Remaining Estimate:
   Not Specified
   Time Spent:
   Not Specified
   Original Estimate:
   Not Specified
   Issue Links:
   Cause
   Sprint:
   Sprint 37 - Ends Jan 29, Sprint 38 - Next
   Critical Points:
   2.3
   Description
   Upgrading to SR 5.3.1 causes problems with CloneIssue in some
   instances, this is not easily reproduced.
   2018-02-09 16:43:25,777 http-nio-8080-exec-18 StartTime "2018-02-09 16:43:23.389" RequestURI "/secure/WorkflowUIDispatcher.jspa" QueryString "id=1132032&action=51&atl_token=BKDH-D85H-3YSI-IER0|191d8dba1a74fe45131bca4ddc86d8d50bb12292|lin&decorator=dialog&inline=true&_=1518191003370" User "mjacob" ERROR mjacob 1003x359x1 19uaem7 10.129.17.198,10.192.144.36 /secure/WorkflowUIDispatcher.jspa [c.o.s.jira.workflow.ScriptWorkflowFunction] Script function failed on issue: DECA-78461, actionId: 51, file: null      org.codehaus.groovy.runtime.typehandling.GroovyCastException: Cannot cast object 'com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate@45a81904' with class 'com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate' to class 'com.onresolve.scriptrunner.canned.jira.utils.CustomScriptDelegate'              at com.onresolve.scriptrunner.canned.jira.workflow.postfunctions.CloneIssue.(CloneIssue.groovy:26)              at com.onresolve.scriptrunner.runner.ScriptRunnerImpl.getParams(ScriptRunnerImpl.groovy:482)              at com.onresolve.scriptrunner.runner.ScriptRunner$getParams$8.call(Unknown Source)              at com.onresolve.scriptrunner.jira.workflow.ScriptWorkflowFunction.executeInboundTransformation(ScriptWorkflowFunction.groovy:250)              at com.onresolve.scriptrunner.jira.workflow.ScriptWorkflowFunction$executeInboundTransformation$2.callCurrent(Unknown Source)              at com.onresolve.scriptrunner.jira.workflow.ScriptWorkflowFunction.run(ScriptWorkflowFunction.groovy:164)              at com.onresolve.scriptrunner.jira.workflow.ScriptWorkflowFunction$run$3.callCurrent(Unknown Source)              at com.onresolve.scriptrunner.jira.workflow.ScriptWorkflowFunction.execute(ScriptWorkflowFunction.groovy:93)
   Comments
   Comment by Martin Bayer [ 27/Feb/18 ]
   Hi, we are Atlassian Partners who supports customer with 10000+
   license of Script Runner add-on. We're going to production on Friday.
   But implemented functionality is quite limited with this error. Can
   you update status on this issue or are you able to provide any
   work-around?
   Thank you
   Martin
   Comment by Henning Tietgens [ 17/Apr/18 ]
   Hi,
   Any news on this? This is blocking SR updates on our system.
   Thanks,
   Henning
   Comment by Itay Levy [ 15/May/18 ]
   This happens pretty consistently on my instance and I'm willing to
   provide a remote control session to the dev responsible for this
   ticket, Adam Markham. We urgently need this fixed, as this is blocking
   a JIRA upgrade for us.
   Comment by Neal Riley [ 21/May/18 ]
   Hi All,
   Neal Riley, Product Manager for ScriptRunner for Jira. First,
   apologies for not keeping tidy here, this issue has been discussed
   quite a bit as the situation which is necessary for this to occur is a
   bit hard to track down en masse. As mentioned above, we have a few
   examples we can bulid from, and as necessary we will reach out when we
   need recreation steps.
   Thanks all for being so supportive and willing to assist not only our
   development teams, but the ScriptRunner community at large. We will
   keep you posted via this ticket, however I can assure you this is one
   of the top priorities for the team.
   Thanks all,
   Neal
   [email protected] 
   Product Manager, Adaptavist
   Comment by Parisa Kabiri [ 28/Jun/18 ]
   Hi,
   Still we have problem with "Fast Track Transition" on JIRA Server
   7.5.3. We cannot run Fast Track Transition either through built-in or
   code:
   2018-06-27 13:50:24,378 ERROR [workflow.ScriptWorkflowFunction]: *************************************************************************************      2018-06-27 13:50:24,380 ERROR [workflow.ScriptWorkflowFunction]: Script function failed on issue: BCSERV-5023, actionId: 41, file: null      groovy.lang.MissingMethodException: No signature of method: static com.onresolve.scriptrunner.canned.jira.utils.ConditionUtils.processConditionAndContext() is applicable for argument types: (com.onresolve.scriptrunner.canned.jira.utils.CustomScript, com.atlassian.jira.issue.IssueImpl, java.lang.Boolean, java.util.LinkedHashMap) values: [com.onresolve.scriptrunner.canned.jira.utils.CustomScript@2f70c288, ...]      Possible solutions: processConditionAndContext(com.onresolve.scriptrunner.canned.jira.utils.CustomScript, com.atlassian.jira.issue.Issue, boolean, java.util.Map)      The following classes appear as argument class and as parameter class, but are defined by different class loader:      com.onresolve.scriptrunner.canned.jira.utils.CustomScript (defined by 'groovy.lang.GroovyClassLoader$InnerLoader@2f2034dc' and 'com.onresolve.jira.groovy.groovyrunner [253]')      If one of the method suggestions matches the method you wanted to call,       then check your class loader setup.      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate.processCondition(ConditionCustomScriptDelegate.groovy:40)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate$processCondition$2.callCurrent(Unknown Source)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate.doScriptAndGetContext(ConditionCustomScriptDelegate.groovy:34)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate.doScriptAndGetContext(ConditionCustomScriptDelegate.groovy)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate$doScriptAndGetContext$0.callCurrent(Unknown Source)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate.doScript(ConditionCustomScriptDelegate.groovy:21)      at com.onresolve.scriptrunner.canned.jira.utils.ConditionCustomScriptDelegate$doScript.call(Unknown Source)      at com.onresolve.scriptrunner.canned.jira.workflow.postfunctions.FasttrackTransition.doScript(FasttrackTransition.groovy:111)
   Thanks in advance for your help
   Comment by Katy Kelly [ 29/Jun/18 ]
   Hi Parisa Kabiri,
   Can you please open a support ticket for this? We can review through
   Support:
   https://productsupport.adaptavist.com/servicedesk/customer/portal/2
   Regards,
   Katy
   Generated at Mon Dec 06 18:49:17 UTC 2021 using Jira
   8.13.13#813013-sha1:3ab5fbe7b6c572b1ee4ccec98a9f447334884e00.
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