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              [pcdev-1181] missingmethodexception when trying to change the help text of a jsd request type created: 27/may/19 updated: 05/jun/19 resolved:

             
                [PCDEV-1181] MissingMethodException when trying to change the help
   text of a JSD request type Created: 27/May/19 Updated: 05/Jun/19
   Resolved: 04/Jun/19
   Status:
   Done
   Project:
   Project Configurator - Development
   Component/s:
   None
   Affects Version/s:
   3.0.1, 2.4.8
   Fix Version/s:
   3.0.2
   Type:
   Bug
   Priority:
   High
   Reporter:
   Pepe Maranon Mora
   Assignee:
   Pepe Maranon Mora
   Resolution:
   Fixed
   Votes:
   0
   Labels:
   jira-service-desk
   Remaining Estimate:
   Not Specified
   Time Spent:
   Not Specified
   Original Estimate:
   Not Specified
   Issue Links:
   JEAN Cloners
   Sprint:
   PC Sprint 13
   Critical Points:
   0
   Description
   When trying to change the help text of a Jira Service Desk request
   type, the change fails with this stack trace:
   No signature of method: com.atlassian.servicedesk.internal.feature.customer.request.requesttype.RequestTypeInternalManagerImpl.updateHelpText() is applicable for argument types: (com.atlassian.servicedesk.internal.feature.customer.request.requesttype.CachedImmutableRequestTypeImpl, java.lang.String) values: [com.atlassian.servicedesk.internal.feature.customer.request.requesttype.CachedImmutableRequestTypeImpl@e88b697c, ...]                                  groovy.lang.MissingMethodException: No signature of method: com.atlassian.servicedesk.internal.feature.customer.request.requesttype.RequestTypeInternalManagerImpl.updateHelpText() is applicable for argument types: (com.atlassian.servicedesk.internal.feature.customer.request.requesttype.CachedImmutableRequestTypeImpl, java.lang.String) values: [com.atlassian.servicedesk.internal.feature.customer.request.requesttype.CachedImmutableRequestTypeImpl@e88b697c, ...]                                      at org.codehaus.groovy.runtime.ScriptBytecodeAdapter.unwrap(ScriptBytecodeAdapter.java:71)                                      at org.codehaus.groovy.runtime.callsite.PojoMetaClassSite.call(PojoMetaClassSite.java:48)                                      at org.codehaus.groovy.runtime.callsite.CallSiteArray.defaultCall(CallSiteArray.java:47)                                      at org.codehaus.groovy.runtime.callsite.AbstractCallSite.call(AbstractCallSite.java:116)                                      at org.codehaus.groovy.runtime.callsite.AbstractCallSite.call(AbstractCallSite.java:136)                                      at com.awnaba.projectconfigurator.groovytools.servicedesk.RequestTypeGroovyTools.updateHelpText(RequestTypeGroovyTools.groovy:200)                                      at com.awnaba.projectconfigurator.jiraobjectfacades.RequestTypeToolsImpl.updateRequestTypeHelpText(RequestTypeToolsImpl.java:250)                                      at com.awnaba.projectconfigurator.loaders.handlers.RequestTypeHandler$4.setValue(RequestTypeHandler.java:183)                                      at com.awnaba.projectconfigurator.loaders.handlers.RequestTypeHandler$4.setValue(RequestTypeHandler.java:1)                                      at com.awnaba.projectconfigurator.loaders.core.AbstractIntegratedHandler$2.execute(AbstractIntegratedHandler.java:387)                                      at com.awnaba.projectconfigurator.loaders.orchestration.OperationsRunner.run(OperationsRunner.java:140)                                      at com.awnaba.projectconfigurator.loaders.orchestration.OperationsRunner.lambda$2(OperationsRunner.java:87)      ...
   This error was originally reported by a user (see related support
   ticket) using plugin version 2.48 and on JSD 4.0.2. Later it was
   reproduced on JSD 4.1.1 with version 3.0.1 of Project Configurator.
   Generated at Sat Dec 04 12:35:50 UTC 2021 using Jira
   8.13.13#813013-sha1:3ab5fbe7b6c572b1ee4ccec98a9f447334884e00.
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