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   Learning from Serious Case Review Patient V
   Information and back ground for pharmacists and GPs
   1.Background
   ============
   1.1An adult gentleman known within the investigation as V was found
   dead in public gardens in the south west several days after a member
   of the public made an urgent telephone call 24 July 2012 to emergency
   services saying they had seen a man taking what appeared to be a
   substantial amount of medications. The emergency services were
   dispatched but were unable to find him and assumed he had gone
   home/left the scene.
   ---------------------------------------------------------------------
   1.2He was well known to mental health services and had been throughout
   most of his life since childhhood. His family reported him missing 31
   July 2012.
   ----------------------------------------------------------------------
   1.3He was found 30 August 2012 in undergrowth adjacent to the place
   that had been reporetd to the emergency services a month earlier.
   -------------------------------------------------------------------
   2.Learning for primary care medical services
   ============================================
   2.1The serious case review led by Plymouth Adult Safeguarding Board
   has been lenghty and involved a great many members of the emergency
   services. The full report can be found at:
   http://web.plymouth.gov.uk/serious_case_review_v_2017.pdf
   -------------------------------------------------------------------
   2.2Key learning for primary care services is summarised as:
   -----------------------------------------------------------
   Pharmacists who do not routineley share information with their local
   GP practices on the non-collection of prescribed medication over time
   are urged to do so;
   GPs who prescribe long term mediaction and then there is a period
   where by the patient fails to request additional prescriptions for
   medication, are urged to review their own local in-house systems that
   review this;
   Locally, Pharmacies and GP practices are urged to agree a local
   system together that ensures repeat precsribed medications are
   robustly overseen, to avoid periods when medication is not collected,
   thereby adding to the intelligence regarding vulnerable patients.
   2.3Following a review of several incidents across the SW that have
   either been reviewed within the safeguarding system or serious
   incident process, its clear that these recommendations are applicable
   for a wide range of repeat medications for vulnerable patients and not
   just mental health medication.
   ----------------------------------------------------------------------
   The GMC website has additional information on sharing information.
   This can be found at www.gmc-uk.org and then putting Information
   Sharing into the serach facility. There, you will find “Proposed
   Endorsement of IAMRA’s Statement of intent on proactive information
   sharing” where sections 12-16 will support your decision making and
   agreement to share. The document is embedded here for your
   convenience.
   
   NHS England South West Safeguarding Team June 19 2017
   [email protected]
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