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                Ravenswood Surgery PPG Meeting – 15 June 2017
   Attendees –
   Margaret Mitchell
   Tricia Dickson
   Karen Rankin (Health Council)
   Lorraine Bairstow (Health Council)
   Muriel Hume
   Susan McDonald (Chair)
   Alan Dowler
   Dr Nico Grunenberg
   Muriel McIntee
   Lorna Batchelor
   Apologies –
   Laura Ramsay
   Minutes of meeting of 25 May 2017
   The minutes were agreed to be accurate.
   As new members were present, the Terms of Reference and
   Confidentiality Statement were discussed. Copies were given to Alan
   and Muriel McI to read and sign then return to Lorna. Lorna would
   email a copy to Lorraine for signature. (Action – Alan, Muriel, Lorna)
   Matters Arising
   It was disappointing that no school pupils had volunteered to become
   PPG members following display of our posters. The Rector had indicated
   that we were likely to get several volunteers. Lorna would email the
   school to check the poster had been displayed and ask advice on next
   steps. If no success, Lorraine would contact the Academy as she had
   links with guidance teachers there. (Action – Lorna)
   Minute Taker
   As member numbers had now increased, Susan asked that a patient member
   volunteer to take on the role of taking notes at the meetings. She
   made it clear that this would not require a full record of the
   discussions, just a brief summary with action points highlighted.
   Margaret volunteered to take on the role. Lorna would email her a
   suitable document template to use. The job would be reviewed at the
   same time as the annual review of Chair. (Action – Lorna)
   Survey
   Lorna tabled the current version, taking on board comments received
   from Tricia and Lorraine. After discussion more changes were
   suggested. Lorna would amend and send the revised version round the
   PPG. It was agreed that the survey be conducted in several ways – by
   poster/forms/collection box in the waiting room, by rota of PPG
   members with clipboards in the surgery once a week, by PPG members on
   phone with a list of patients and phone numbers passed by the
   Practice. (Action – Lorna)
   The newsletter should contain advance warning of the survey, as should
   the website, to help acceptance of this.
   It was commented that some patients were unaware of our website, as it
   did not appear top of the list when searching by Google or other
   search engines. Lorna explained that listing order depended on
   frequency of use, and that the “other” Ravenswood Surgery was bigger
   and probably engendered more “hits”. All were encouraged to visit the
   website regularly to try to increase its visibility.
   Due to the shortage of locum GP cover for annual leave over the
   summer, it was agreed that the survey should not be carried out until
   the end of August or early September. This should give views more
   representative of views of the surgery’s normal procedures.
   Newsletter
   The receptionist section had been circulated and was discussed. It was
   felt to be helpful and informative, and several suggestions were made
   to improve it. Tricia had drafted a section on the PPG’s actions and
   Susan apologised that she had had no time to share her own thoughts on
   this before the meeting. Lorna would add their combined contribution
   to the revised newsletter for all members to check/agree.
   The Practice would use the Introduction section to inform patients
   about the proposed survey, making it clear that they could decline
   contact.
   The revised newsletter would be circulated to all, including a photo
   of the Reception team once obtained. The aim was still to publish by
   the end of June. (Action – Lorna)
   Alan queried distribution; this would be similar to the last edition
   (added below for information)
   Practice reception/waiting room 40
   Along with repeat prescriptions 160
   Forfar Library 20
   Forfar Access Office 20
   Kirriemuir Library 10
   Kirriemuir Access Office 10
   Whitehills Health & Community Centre 20
   Forfar Community Campus 20
   Total 300
   In addition, agreed to produce 10 laminated copies for sharing between
   the Surgery/pharmacy/libraries/ Whitehills/Forfar Community Campus
   notice boards
   The Pitstop would be added to this list, there may be other places
   still not considered. Once the newsletter was in the printer’s hands,
   members would be asked to offer their services with delivery.
   Action Plan
   Lorna tabled the current version, but discussion was limited due to
   time. All were asked to review this, suggest any new actions, and firm
   up the existing actions with volunteer names and timescales for
   action. (Action – All)
   Membership numbers had increased, but it was thought important to
   continue seeking new members to aid diversity.
   Karen and Lorraine offered to share with Tricia/members details of all
   mental health services available to young people in Angus. (Action –
   Karen, Lorraine)
   Any other business
   Tricia mentioned a cognitive hypnotherapist who was keen to work with
   young people in the area to improve mental health. She had asked
   whether information about this useful work in the Pitstop could be
   displayed in the Practice. The Practice is unable to display posters
   and leaflets relating to only one therapist/worker/service when others
   are available locally, as this could be construed as endorsing their
   services.
   Date of next meeting: Thursday 20 July at 1pm
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