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                ASSESSMENT QUESTIONNAIRE
   
   
   BENCHMARKING EXERCISE
   AGAINST THE
   OECD POLICY HANDBOOK
   ON NATURAL HAZARD AWARENESS AND DISASTER RISK REDUCTION EDUCATION
   Please fill this questionnaire out electronically and email your
   responses
   by 31 July 2009
   to: Ms. Lillie Kee, OECD at [email protected]
   QUESTIONNAIRE
   ON THE OECD POLICY HANDBOOK ON NATURAL HAZARD AWARENESS
   AND DISASTER RISK REDUCTION EDUCATION
   The OECD Policy Handbook on Natural Hazard Awareness and Disaster Risk
   Reduction Education (see www.oecd.org/daf/fin/catrisks) is aimed at
   providing policy guidance in the field of natural hazard awareness and
   disaster risk reduction education to OECD and non-member governments
   and has been developed under the auspices of the OECD Insurance and
   Private Pensions Committee (IPPC) and the High-Level Advisory Board to
   the OECD Network. This handbook is based on a stocktaking of country
   initiatives to promote risk awareness and education on natural perils
   and related risks performed by the OECD and covering selected OECD
   countries as well as two major non-OECD countries, China and India.
   In preparation of the 2nd Conference organised under the auspices of
   the OECD International Network on the Financial Management of
   Large-scale Catastrophes (“OECD Network”) scheduled to take place in
   Bangkok, Thailand on 24-25 September 2009, you are kindly invited to
   participate in a benchmarking exercise aimed at assessing the current
   situation of your Country against the OECD Policy Handbook.
   Your responses to this questionnaire are much appreciated. Please
   refer to the full text of the OECD Policy Handbook for a better
   understanding of the questions. The OECD will prepare a compilation
   and comparative overview of responses to the benchmarking exercise for
   the Conference.
   RESPONDING COUNTRY
   (including contact information):
   QUESTIONS
   RESPONSES
   1. Catastrophic risk management strategies
   a) Has your Country developed and implemented a comprehensive
   catastrophic risk management strategy to cope with natural hazards at
   national level?
   b) Is your Country participating in a catastrophic risk management
   strategy at a regional or international level?
   c) Are natural hazard awareness and disaster risk reduction education
   a component of this strategy?
   d) What proportion or percentage of the public resources allocated
   each year to the implementation of this strategy is devoted to natural
   hazard awareness and disaster risk reduction education efforts (please
   provide data and numbers if available)?
   e) What is the timeframe for the allocation of public resources
   supporting natural hazard awareness and disaster risk reduction
   education initiatives in your Country (e.g. resources are allocated
   yearly / for a three-year term / for a five-year term)? In other
   words, to what extent is public funding stable for such initiatives?
   2. Assessment of needs, prioritisation of resources, monitoring and
   evaluation of efforts
   a) Has your Country ever performed an assessment (even if partial or
   preliminary) of the state of disaster risk perception and awareness
   among the population in your Country with respect to (i) different
   natural hazards; and/or (ii) and their financial consequences? If yes
   to either (i) or (ii) or both, how did you perform such assessment
   (please provide one or more examples of such assessments, e.g., for
   different types of hazards)?
   b) Has an assessment (even if preliminary or partial) of existing
   hazard awareness and risk reduction education initiatives and their
   effectiveness been conducted in your Country? If yes, how was this
   assessment performed in practice (please provide one or more
   examples)?
   c) On what criteria are resources devoted to natural hazard awareness
   and disaster risk reduction education programs prioritised in your
   Country (please provide one or more examples of the application of
   such criteria)?
   d) Do you perform periodic evaluations of awareness and education
   efforts in your Country?
   e) What tools, if any, are employed in your Country to monitor the
   effects of awareness and education efforts?
   3. Economic effects of disasters, insurance coverage and other
   financial management tools
   a) To what extent are disaster risk education efforts in your Country
   aimed at improving knowledge of the economic consequences of natural
   hazards and the costs associated with disaster events?
   b) To what extent are disaster risk education in your Country efforts
   aimed at improving knowledge of the expected allocation of disaster
   costs (e.g., what costs will be covered by the State via the social
   security system or dedicated funds or reserves, and what losses
   instead will be borne directly by individuals, families and
   businesses)?
   c) To what extent are disaster risk education efforts in your Country
   aimed at improving knowledge of available insurance, microinsurance,
   risk-sharing, risk-financing and other financial protection tools?
   Please provide one of more practical examples of the above.
   4. Roles and responsibilities in natural hazard awareness and disaster
   risk reduction education
   a) What is the role of public sector in your Country in promoting
   natural hazard awareness and disaster risk reduction education (please
   provide one or more examples and, if relevant, please specify the
   different roles of central and local authorities)?
   b) What is the role of private sector, including the insurance
   industry, in your Country (please provide one or more examples)?
   c) What is the role of civic sector in your Country (please provide
   one or more examples)?
   d) What is the role of educational sector in your Country (please
   provide one or more examples)?
   e) What is the role, if any, of international organisations in your
   Country (please provide one or more examples)?
   5. Natural hazard awareness and disaster risk reduction education
   initiatives and related communication techniques and methods
   a) What types of hazard awareness and risk reduction education
   initiatives have been more frequently undertaken in your Country in
   the past five years (e.g. awareness campaigns, distribution of printed
   material, informational websites, simulations and drills)? (For those
   countries wishing to provide a comprehensive list, see Q. 7).
   b) To whom were such initiatives mainly targeted (e.g. the population
   at large, children, elder people, families, local communities, small
   businesses, local authorities)?
   c) In the context of such initiatives, was communication of
   information on natural hazard exposures accompanied with practical
   illustrations of the actions that can be taken to reduce risk and of
   the expected benefits of such actions?
   d) Are there new or planned initiatives in your Country that differ
   from what was done in the past five years, in terms of type of
   initiative or main target (please provide one or more examples)?
   e) In the absence of any assessments or evaluations of these
   initiatives (see Q. 2.b) and 2.d))), is it nonetheless possible to
   come to some conclusions on lessons learned? What approaches and
   practices work best? Which do not?
   f) To what extent do you consider that risk awareness and education
   messages in your Country are consistent with the “effective
   communication and education tools” listed in the last part of the OECD
   Policy Handbook (please provide one or more example)?
   6. Three-step approach
   The OECD Policy Handbook proposes the following three-step approach:
     1. 
       Improve knowledge of the key features of the relevant natural
       hazards and disaster risks;
     2. 
       identify the behaviour and perception changes that the strategy is
       aimed at inducing in the target audiences (e.g. the type of risk
       reduction measures that can be adopted at different levels of
       government and society); and,
     3. 
       identify the most appropriate tools and methods to convey the
       information and to educate stakeholders and induce action.
   Do you consider the strategy adopted in your Country consistent with
   this three-step approach?
   7. Other information (optional)
   Please add here any further information about your Country that you
   consider useful for the purposes of this benchmarking exercise. In
   this context, in relation to initiatives launched to promote natural
   hazard awareness and disaster risk reduction education, you may wish
   to use the following structure in providing information:
   i). Governmental initiatives
   a) Leadership and coordination
   b) Hazard mapping and disaster risk assessment programs
   c) Public awareness campaigns and events
   d) National-level guidelines on public service message content
   e) Distribution of public education material
   f) Simulations and drills
   g) Informational websites
   h) Disaster parks and museums
   i) Training courses
   ii). Cross-sectoral partnerships for school education: Incorporating
   hazard awareness and risk reduction education into school curricula
   a) Formal curricula
   b) Informal curricula
   iii). Private-sector initiatives and sponsorship
   a) Insurance sector
   b) Corporate sector
   iv). Civic sectors
   a) Grassroots initiatives
   b) Other
   v). International efforts
   a) Pursuant to Hyogo framework
   b) Pursuant to regional efforts
   vi). General strategies
   a) Cross-sectoral collaboration
   b) Outreach programmes to opinion-leaders
   c) Community participation
   d) Scaling up local initiatives to the national level
   THANK YOU!
   7
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