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                Steps to remove the HP software
   Step one:
   I ssue:
   When user click on HP printer Assistant (HP Solution center lite) on
   the desktop, it opens in notepad with html codes. (Screenshot below)
   Root Cause: An associated default program to open this file has been
   incorrectly set.
   Solution:
   =========
   1. Go to Control Panel
   2. Click on Default Programs
   3. Select “Associate a file type or Protocol with program”
   4. Search for “.hta file” type from the list (refer image below)
   
   5. Double click on “.hta file” type
   6. In the open with window, under recommended program section select
   “Microsoft (R) HTML application host" and click ok . (Refer image
   below)
   
   Advance step: If you are unable to find "Microsoft (R) HTML
   application host" in the open with window click on browse -> go to
   c:\windows\system32\ and select “mshta.exe” and click open and then
   click ok
   Try Opening Solution center lite and check
   Step Two:
   Back up registry:
     1. 
       Type regedit in the search programs and files
     2. 
       Click file, and then export
     3. 
       Type file name, and chose save to location
     4. 
       Click save
   Make sure file association is correct in registry
     5. 
       Type regedit in the run or search for programs and files
     6. 
       Open following registry keys
       [HKEY_CLASSES_ROOT\htafile\Shell\Open\Command]
     7. 
       Right click on (Default) Reg_SZ, and then select Modify
     8. 
       Make sure that the following information is in the Value data
     9. 
       C:\Windows\System32\mshta.exe "%1" %*
   Step Three:
   Note: If there are any steps in this document you feel are over your
   technical expertise please let me know.
   Note: If you have an HP computer please do not run these steps. Let me
   know you have an HP system, and I will create steps designed for the
   HP system.
     10. 
       Run the uninstall file from All Programs\HP\
     11. 
       Open Add\Remove programs in the Control panel
     12. 
       Uninstall any remaining items which were not removed during the
       uninstall
     * 
       HP Photo Creations
     * 
       HP Officejet 4620 series help
     * 
       HP Officejet 4620 series Product Improvement Study
     * 
       HP Update
     13. 
       XP - Open My Computer, and then Tools then Folder Options (Proceed
       to step 6)
     14. 
       Vista & Win 7 - Click on Organize, and then click and chose file
       and search options
     15. 
       Click on the view tab, and then Chose Show Hidden files, folders
       and drives from Hidden files and folders section. Click apply, and
       then ok
     16. 
       Open Program Files, and delete any folders related to the
       Officejet 4620 only.
     17. 
       Open Program Files (x86)\HP, and delete any folders related to the
       Officejet 4620 only.
   Note: If you have no other HP printers or the computer is not an HP
   computer you can delete the HP folder completely
     18. 
       Open Program Files (x86)\Hewlett Packard, and delete any folders
       related to the Officejet 4620 only.
   Note: If you have no other HP printers or the computer is not an HP
   computer you can delete the Hewlett Packard folder completely
     19. 
       Open ProgramData\HP, and delete any folders related to the
       Officejet 4620 only.
   Note: If you have no other HP printers or the computer is not an HP
   computer you can delete the HP folder completely
     20. 
       Open Users\Computer name\AppData\Local\HP, and delete any folders
       related to the Officejet 4620 only.
   Note: If you have no other HP printers or the computer is not an HP
   computer you can delete the HP folder completely
     21. 
       Open User\HP SEC Win 7 64 Bit\AppData\LocalLow, and delete any
       folders related to the Officejet 4620 only.
     22. 
       Open User\HP SEC Win 7 64 Bit\AppData\Roaming, and delete any
       folders related to the Officejet 4620 only.
     23. 
       Run %temp% in the search programs and files or run (XP), and then
       highlight all the files and press the delete key to clear the temp
       folder.
   Note: If you get a message about a file being used please just skip
   the file and continue.
     24. 
       Open Windows\Temp, and then highlight all the files and press the
       delete key to clear the temp folder.
     25. 
       Run Disk Cleanup from the Systems tools folder. I would suggest
       selecting all the fields.
   
   Note: Before making any changes to the registry make sure and make a
   backup copy.
   Back up registry:
     1. 
       Type regedit in the search programs and files
     2. 
       Click file, and then export
     3. 
       Type file name, and chose save to location
     4. 
       Click save
     26. 
       Type regedit in the search programs and files or run (XP)
     27. 
       Open HKEY_CURRENT_USER- Printers, and then make sure there is no
       Officejet 4620 listed. If there is you need to delete just the key
       about the Officejet 4620.
     28. 
       Open HKEY_LOCAL_MACHINE, and then SOFTWARE
     29. 
       Highlight Hewlett-Packard or HP, and then right click to delete
   Note: If you have any other HP printer or the computer is an HP
   computer you will only want to delete the keys that have the Officejet
   4620 listed
     30. 
       Open
       HKEY_CURRENT_CONFIG\System\CurrentControlSet\Control\Print\Printers,
       and then right click to delete the Officejet 4620
     31. 
       Close all the key levels, and then click on Edit/Find
     32. 
       Type in 4620, and then click Find Next. Only delete the keys that
       have the Officejet 4620 listed.
     33. 
       To continue the search press F3, and Only delete the keys that
       have the Officejet 4620 listed. Continue until you get no more
       hits on 4620.
     34. 
       Close registry, and then reboot the computer.
     35. 
       Once the computer is rebooted click on the link below to download,
       and install the printer again. This should resolve the issues with
       the error messages while opening the HP Software management tool.
   Win 7 -
   http://h10025.www1.hp.com/ewfrf/wc/softwareDownloadIndex?softwareitem=mp-108821-3&cc=us&dlc=en&lc=en&os=4063&product=5191646&sw_lang=
   Vista -
   http://h10025.www1.hp.com/ewfrf/wc/softwareDownloadIndex?softwareitem=mp-108821-3&cc=us&dlc=en&lc=en&os=2100&product=5191646&sw_lang=
   XP:http://h10025.www1.hp.com/ewfrf/wc/softwareCategory?os=228&lc=en&cc=us&dlc=en&sw_lang=&product=5191646
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