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   JOB DESCRIPTION
   Post Title:
   Digital Inclusion Agency Caseworker
   Grade and Salary Scale:
   G SCP 12 - 15
   Department and Service:
   Responsible To:
   Post Ref:
   Prevention Access and Provider Services - Adult Social Care and Health
   Integration
   Staying Put Agency Team Leader
   R0001201
   Purpose of the Post:
   To provide general, financial and practical assistance, and support to
   older, disabled or other vulnerable individuals who wish to access a
   variety of online services and information safely, ensuring that these
   clients are given all the options together with full information,
   advice and support throughout the Agency’s activities on their behalf.
   Duties and Responsibilities:
     1. 
       Deliver allocated casework services, to meet the needs of clients
       from initial clarification of options open to the clients through
       to the completion of support and any resulting work to include
       digital, financial, building and ancillary matters.
   2. Visit clients in their homes to discuss their digital inclusion
   needs, housing needs and ways of meeting those needs, including
   identifying other areas of help available to the client (e.g. loans /
   rehousing).
   3. Advise clients of the financial help available for digital
   inclusion and wider support needs including Council Grants or loans,
   Warmfront and other energy efficiency grants, grants from Charitable
   Trusts, loans and equity release or similar schemes.
   4. Identify sources of other financial help that may be available by
   providing accurate advice on Welfare Benefits and effectively
   encourage clients to obtain the help to which they are entitled,
   including the referral or sign posting of clients to other Statutory
   or Voluntary organizations for help with the completion of
   applications for Welfare Benefits in accordance with clients’ wishes.
   6. Assist clients to access funding for necessary digital devices or
   connectivity solutions by making applications for the possible sources
   of funding identified.
   8. Develop and maintain a case review system by which action required
   can be brought to the attention of the team and ensure efficient
   progression of each case.
   Corporate Responsibilities:
     * 
       We will make every reasonable effort to supply the necessary
       employment aids, equipment or adaptations to enable employees to
       perform the full duties of the job in accordance with the Equality
       Act 2010 where a post holder is disabled.
     * 
       You will
       * 
         Demonstrate a commitment to the principles of equality of
         opportunity and fairness of treatment in relation to employment
         issues and service delivery.
       * 
         Respect all confidentialities and principles and practices of
         the Data Protection Act.
       * 
         Comply with Health and Safety policies and legislation.
       * 
         Be committed to continuous personal development, including
         Middlesbrough learns.
       * 
         Demonstrate a commitment to the safeguarding of children and
         vulnerable adults, highlighting any areas of concern with the
         appropriate service and adhering to the policies of the Council
         relating to these issues.
     * 
       The above duties and responsibilities cannot totally encompass or
       define all tasks which may be required. The outlined duties and
       responsibilities may, therefore, vary from time to time without
       materially changing either the character or level of
       responsibility: these factors are reflected in the post.
   
   PERSON SPECIFICATION
   For the purposes of recruitment and selection, you will be assessed
   against Our Values and the criterion which are marked as Essential /
   Desirable in the Qualifications and Knowledge & Experience section.
   Our Values
   Our Values are a critical element of our strategy to create a brighter
   future for Middlesbrough. They will be at the heart of everything we
   do and will be the foundation for how we operate, behave and make
   decisions. Having these values will help you be the best you can be
   and help Middlesbrough to grow and thrive.
   PASSIONATE about Middlesbrough
     * 
       Believe in Middlesbrough
     * 
       Be proud to work for the Council
     * 
       Have a ‘can do’ attitude
   INTEGRITY at our heart
     * 
       To be open, honest and transparent
     * 
       Communicate well with others
     * 
       Treat others with respect
   CREATIVE in our thinking
     * 
       Always look to improve
     * 
       Find solutions to problems
     * 
       Positive to change
   COLLABORATIVE in our approach
     * 
       Engage and consult with others
     * 
       Seek feedback from others
     * 
       Understand the needs of others
   FOCUSSED on what matters
     * 
       Understand the Council’s and my own priorities
     * 
       Put the customer first
     * 
       Deliver against expectation
   Essential
   X
   Desirable
   X
   QUALIFICATIONS:
     1. 
       Good standard of general education.
   X 
     2. 
       Qualification in either Housing or Social Care.
   X
   KNOWLEDGE & EXPERIENCE
     3. 
       Understanding the appreciation of the needs of older, disabled and
       vulnerable individuals and households.
   X 
     4. 
       Good knowledge of various digital systems and their operation,
       including troubleshooting and maintenance.
   X 
     5. 
       Ability to support clients 1:1 or in a group with their digital
       inclusion needs.
   X 
     6. 
       Good knowledge of the welfare benefits system and / or sources of
       finance for digital equipment, repairs and improvements to private
       sector housing.
   X 
     7. 
       Working with members of the public both face to face and on the
       telephone.
   X 
     8. 
       Experience of work with financial information.
   X 
     9. 
       Experience of working in at least one of the following areas of
       work – Housing, Social Care, Home visiting, Voluntary work,
       Welfare benefits, Advice & Information Services.
   X 
     10. 
       Good verbal/written communication skills.
   X 
     11. 
       IT skills – MS Word, PowerPoint, Excel etc.
   X 
     12. 
       Understanding of importance of and commitments to confidentiality.
   X 
     13. 
       Numerical skills.
   X 
     14. 
       Good organisational skills.
   X 
     15. 
       Able to meet the travel requirements of the post.
   X
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