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                The Sloan Practice
   MINUTES of
   Patient Participation Group meeting
   Held on Wednesday 29th April 2009
   PRESENT: Dr Ollie Hart, Dr Marion Sloan, Lesley Carnall, Helen Proud
   Elaine Kirby, Agnes Jenkinson, Janet Reed, Margaret Bell,
   (Beatrice) Paddy Padley, Pat Lupton
   Apologies: Sarah Blandy & Gail Staniland
   All present asked to sign the attendance register.
   All present agreed on the minutes from previous meeting. The practice
   leaflet had been updated as requested from previous meeting, but could
   all the font be slightly larger? – Helen will look into this as this
   will cause the leaflet to run onto another page.
   0845 telephone number
   Paddy asked if the practice had done anything about this yet as she
   still gets charged to phone the surgery. Lesley said that BT has
   stopped charging customers for this, but that is the only company
   heard of doing this.
   Home Visits
   These were discussed at the last meeting and all present now happy
   with the explanation.
   Appointments
   The practice is currently looking into the appointment system. Ollie
   and Lesley explained that we may be planning to change this slightly.
   Some patients who ring at the busy times not wanting an appointment
   will be asked to ring back later in the day if they can. This will
   allow the patients wanting to book ‘on the day’ appointments to get
   through quicker.
   Prescriptions
   Pat has found problems recently with the quantities she has been
   given, they don’t tally with the other medication she had received
   from us. She had to request extra meds and then had to come to surgery
   for a medication review. Pat has now been put onto Repeat Dispensing.
   Ollie and Marion both agreed to look into this.
   Dispensing and the Pharmacy
   Elaine asked who pays for the drugs if the pharmacy dispenses items
   but the patient doesn’t require them? This happens quite regularly
   with a lot of patients who are on repeat dispensing the pharmacy
   dispense all items every month and sometimes this isn’t necessary. The
   practice is charged for each item and the pharmacy does receive a
   dispensing fee for each item dispensed. The pharmacy should ask the
   patient which items they do or do not want each month. At some
   pharmacies repeat dispensing works very well and Paddy did recommend
   Derbyshire Lane pharmacy.
   Building Update
   Ollie thanked everyone who had sent letters into the PCT, they were
   not very impressed and telephoned Lesley to ask what was going on.
   This did seem to stir the PCT up slightly and they subsequently
   started looking for building plots for us. We then had a couple of
   options presented to us.
   The first being the church further down Chesterfield Rd opposite the
   retail park and the spare building which LIDL has built on the old
   Arnold Laver site.
   On looking at these the Planning department at the PCT have discounted
   the church site as they felt there were insufficient parking spaces,
   the fact that it is on a corner plot and it would have to be at least
   a 2 storey build meaning some consulting rooms would be on 2nd floor.
   The practice also recently met and decided to stay with the developers
   who have done a lot of work already on our behalf. They are currently
   looking at the Lidl building (which is a shell at present) Ollie said
   it is a case of the developers making the figures ‘stack up’. If we
   did get approval for this build it would need to be finished by March
   2010 due to the financial constraints of the PCT. Paddy asked how long
   before the PCT gives us an answer, this will be at the planning
   meeting at the PCT in June. Lesley added that at the moment this
   information is on a need to know basis and is not common knowledge.
   Both Janet and Margaret expressed their disappointment that the church
   plot wouldn’t be used as this would have been very healthy for the
   community. Ollie also mentioned that at present the police building is
   still for sale at the original price therefore is still not an option.
   If the practice does move into new premises we would be asking
   patient’s for their input and also this would mean we can deal with
   the current problems we have i.e. telephone access, patient toilet
   facilities (which Elaine described as embarrassing), room decoration
   and layout.
   Paddy enquired what would happen with the current building? – Marion
   said nothing in place yet for 251 Chesterfield Road if we were to move
   out.
   Elaine wondered if the Patient Participation Group meeting dates could
   be included in the practice leaflet? Helen said that wouldn’t be a
   problem but the practice does publish a quarterly patient newsletter
   which would probably be seen by more patients.
   Elaine asked for a copy of the newsletter to laminate for the waiting
   rooms.
   The Next Meeting will be on Tuesday 21st July 2009 at 7pm.
   MINUTES
   Of Patient Participation Group Meeting held on
   Tuesday 6th October 2009
   Present: Dr Ollie Hart, L Carnall, H Proud, Dr M Sloan (Practice)
   Present: J Reed, M Bell, G Staniland, E Kirby , P Lupton, L Munn, J
   Unsworth, C Walker, D Walker, A Burgin, M Kent, (Patients)
   J Bell (District Nurse)
   J Fenelon (PCT)
   Apologies: Paddy, A Jenkinson, M Jamil
   Presentation of Plans for New Building
   Ollie presented the plans for the new building explaining the layout
   in detail and what the practice intends to use each room for. Ollie
   then explained that during the time in which the building is being
   converted the practice will be listening to patients about their ideas
   and views and involving them in some of the decisions being made.
   Patients were then given the opportunity for questions regarding the
   new building:
     1. 
       What about car parking?
   There are 24 parking spaces allocated to the practice, some of these
   will be nominated for the doctors and staff. There are also 30 spaces
   between the surgery and LIDL which will be for general use. LIDL have
   80 spaces allocated to them which could be used by patients and
   visitors to the practice if necessary.
     2. 
       As there are 2 floors will there be a lift?
   Yes there is a lift available at one end of the building this will be
   large enough for a stretcher.
     3. 
       How are patients going to be called into the doctor?
   The doctors have not yet made a decision on this.
     4. 
       Is the practice keeping the same name?
   This has not been discussed at the practice although Ollie thought
   ‘The Sloan Practice’ name would be kept all patients present thought
   the surgery wouldn’t be the same if the name was to change.
     5. 
       Will most floors be carpeted?
   Most floors will be carpeted but consulting rooms and the minor
   surgery suite will have easy clean floors.
     6. 
       Has the problem of flooding in LIDL’s car park been sorted?
   This has been dealt with by LIDL management; Mike said they have added
   extra drainage holes in the pavement slabs to drain off excess water
   from the car park.
   Ollie asked all present for ideas on how we can involve the local
   community in ‘getting the word out’ regarding the new build and our
   move? We will put a suggestion box somewhere in reception for
   patient’s suggestions.
   Some suggestions were:
   To advertise the move in the Active 8 magazine
   Photos could be put up in the reception area with names and job titles
   of doctors and staff
   The website could be used to load photos of the progress of the
   building.
   A notice board could be placed in waiting areas with updates of the
   progress of the new building.
   Mr Unsworth suggested a remote loop system should to be purchased for
   hard of hearing patients – Lesley said that would be no problem and
   she will look into this.
   The practice would like to know if anyone knows of a patient or their
   relative who may be able to help with our website.
   All present were asked for words which ‘summed up’ the practice as we
   want to create a logo/mission statement –
   Care Empathy Friendly Persistance
   Nursing Happy Education Information
   Helpful Involving Treatment Paperwork
   Equipped
   Any Patient Issues
     * 
       It was mentioned that our new telephone triage system is
       considered a ‘good idea’ and some patients have found it very
       helpful getting their problem/query sorted out over the phone
       without having to make an appointment and come down to the
       surgery.
     * 
       Janet wondered if the nurses are given enough time allocation for
       the procedure the patient is booked in for because she did have
       quite a wait for a blood appointment last week. - Helen explained
       to Janet that her appointment was booked with our new Healthcare
       Assistant and some of her clinics are running slightly late due to
       her struggling with the computer system. Extra ‘catch up’ slots
       have since been added to her appointment list to help her with
       time management.
     * 
       Elaine mentioned the cleanliness of the practice at present and
       said she had overheard a couple of patients complaining about
       this. Lesley explained that our cleaner is currently on 2 weeks
       annual leave and we don’t have a relief cleaner at the moment.
   Ollie suggested Elaine be chairperson for the next couple of meetings
   – this was agreed upon by all present.
   Date of Next Meeting is on Wednesday 9th December at 6.30pm at 251
   Chesterfield Road.
   The Sloan Practice
   Minutes of Patient Participation Group
   Wednesday 9th December 2009
   Chair – Elaine Kirby - Patient
   Present on behalf of Practice: On Behalf of Sheffield PCT:
   Helen Proud – Assistant Practice Manager Jane Fenelon
   Dr Oliver Hart – Partner
   Dr Marion Sloan – Partner
   Dr Linda Sloan – Partner
   Patients:
   Michael Kent Pat Lupton
   Karen Barden Paddy Padley
   Pat Cymbal Lillian Munn
   Margaret Bell Beverley Wright
   Jane Fenelon
   Apologies: Lesley Carnall (Practice Manager), Mohammed Jamil (Patient)
   Patient Feedback
   The 0845 telephone number which the practice changed to 3 years ago
   will not be altered before the move to new premises. The practice is
   currently talking to and receiving quotes from telephone companies.
   There are various ways of getting patients calls answered quickly. At
   present the most popular seems to be that the call is answered, the
   patient is then offered options of different numbers to press to
   direct their call to the correct person however the practice has not
   yet made a decision.
   The telephone advice service which the practice started 6 months ago
   seems to be working and all patients present who has used the service
   were very pleased with it.
   Update on New Premises
   The builders are 1 week ahead of schedule and have given the practice
   a completion date of 12th March 2010 this date however could change
   with winter approaching, the builders finish for Christmas Friday 18th
   December and do not return to work until Monday 4th January 2010.
   The second floor is now up and the sky lights are next to go in.
   There will be an efficient Heat Exchange System put in the new
   premises which recycles the air and can heat and cool the air in the
   building. There are to be no solar panels and no wind turbines.
   Questions from Patients regarding the New Premises:
   Q. Would we be taking on more patients?
   A. The practice would like to increase the list size after the move.
   Q. Could the practice have a later blood collection?
   A. Ollie thought the practice could definitely look into this.
   Q. Which Chemist will be attached?
   A. Steven Lo has bought half a dozen Lloyds pharmacies in Sheffield
   including Chesterfield Road, he will be moving down with us.
   Q. Will there be an official opening?
   A. Yes, this will be held a few weeks after we have moved in. The
   practice hopes to get a local celebrity to officially open the medical
   centre some suggestions were The Minister of Health, The Lord Mayor,
   Sean Bean, Seb Coe and Jessica Ennis. The most popular of those
   suggestions with the patients was Jessica Ennis who currently lives in
   Woodseats.
   The developers have donated some money to the practice to enable us to
   hold a couple of competitions to create some art work and a logo for
   the New Premises. Some local schools were contacted over a month ago
   with flyers regarding the competitions, but the practice hasn’t
   received a single drawing. Ollie asked if patients could pass word
   round about the competitions and some flyers will be sent out with the
   minutes of this meeting. Patients suggested a couple more schools
   which hadn’t been sent the flyers originally Lowfield and St Ann’s.
   Name Change
   The Partners have decided to change the name of the practice for the
   new premises instead of The Sloan Practice we will be The Sloan
   Medical Centre. All patients present agreed with the name change and
   were happy that the doctors had decided to keep the Sloan name in the
   title. Michael suggested we could name individual rooms in the new
   premises after previous doctors/partners who had worked at the
   practice
   Patient Issues
   Janet updated us on Meersbrook church. The last service will be the
   end of January 2010 for the demolition of the current church building
   to commence. The builders should start Mid February. The temporary new
   place of worship will be at The Scout Hut on Welby Place. The land
   behind the church is still for sale.
   Out of Hours Services
   Jane had brought with her copies of the consultation documents and
   some questionnaires regarding having one central city centre out of
   hours provider these were handed round, Elaine asked for some more
   copies to place in the waiting room.
   Christmas Prescriptions
   Patients are given 2 prescriptions to cover them over the festive
   period. During the 3 weeks which the practice does this for every
   prescription ordered a duplicate is printed with a date for 3 weeks in
   advance. The practice feels this is a popular service as it helps both
   practice and patients during the very busy Christmas season. It was
   mentioned that not all items are needed every month and it is hoped
   that the patient informs the pharmacy of which items they do not
   require from the second prescription.
   History of The Sloan Practice
   Some patients have fond memories of the doctors & staff who used to
   work at the practice and have funny stories to tell. It was decided to
   create a historical file/booklet of photographs and stories from
   patients. Margaret Bell volunteered to co-ordinate this. The Practice
   will create a flyer to advertise this. Margaret’s E-Mail address for
   stories and information is: [email protected]
   Date of Next Meeting: Tuesday 23rd February 2010.
   Minutes - Patient Participation Group
   Sloan Medical Centre held on
   Tuesday 19th July 2011
   Apologies – Christine Hall, Kath Hirst, Martin Hughes, Margaret Bell,
   Janet Reed, Sarah Blandy, Beverley Wright
   Patients Present – Paddy (B Padley), F Beniost, P Hartley, F McVeigh,
   R Algar, L Munn, M Razzaq
   Present On behalf of Sloan MC - Dr O Hart, Dr K Chalk, Dr R Jones,
   Helen Proud
   Dr A Afzal - attending from Duke Medical Centre
   Ollie welcomed all new members.
   Matter Arising from Previous minutes –
   Intercom – The volume has been increased slightly on this
   Self Arrival Screen – The list has now been updated with the new
   doctors
   Blood Test Appointments – Amy and Janet have now doing blood
   appointments every 7.5 minutes instead of every 10 minutes – this has
   caused the waiting time for a blood appointment to reduce to 1 ½
   weeks.
   Name Badges – The receptionists will soon be getting name badges
   Items from patients present
   The next patient group meeting should be advertised slightly better.
   Helen has created a membership form which informs patients of the
   group and meetings. Patients can fill in the form and will be
   contacted with date of next meeting. We will also advertise the next
   meeting on the website, in surgery and on prescriptions.
   Frank mentioned that the NHS van men have been seen parking in the
   disabled parking bays to deliver and collect post form surgery
   practice will keep an eye out for this happening.
   Lilian mentioned that she had recently been put on a new medication
   which we had added to her repeat prescription screen but not actually
   informed her of this. Frank said he had recently had some medication
   stopped which he wasn’t informed of also.
   Action - Ollie said the practice will now ask reception contact
   patient’s to inform them if we add or remove a repeat item.
   Paddy asked if the practice contacts every patient when we receive
   their letter from hospital? - We process our post by a doctor reading
   every letter that has come in that day, marks it for the relevant
   person then all post is scanned into the patients computer notes. If
   the doctor has marked the letter for action this is then dealt with
   accordingly if the letter is marked normal the letter is shredded.
   Fiona just wanted to mention how she has only had positive experiences
   at the practice since registering with us and she had always found
   receptionists and doctors to be friendly and helpful.
   Dr Kate Chalk and Dr Rachel Jones explained about a project they are
   working on and asked the patients present for their opinion /
   suggestions on home nursing for terminally ill patients. Lillian said
   that after she had cared for her terminally ill husband no one asked
   about how she was. All patients present had nothing but praise for the
   Macmillan nurses. Kate and Rachel passed round the palliative care
   patient’s charter and asked for any comments. The practice has a
   cancer list and holds a review meeting on these patients every 3
   months with the district nurses and palliative care nurses at St
   Lukes.
   Proposed Patient Survey – Ollie asked the patients how can we access a
   good cross section of our practice population? Suggestions were:
     * 
       Place copies of the survey on front reception
     * 
       Keep it fairly short as patients won’t fill it in if more than 1
       double sided A4 sheet.
     * 
       To get views on younger population we could send them to local
       school / colleges
     * 
       Our Flu Day should reach a large number of patients the practice
       could then mail shot a section of younger patients not in the Flu
       ‘At Risk’ group.
     * 
       We could a message on our telephone system to advertise that we
       are conduction a patient survey and if patients are interested
       should call down to surgery to fill it in.
   Action – Helen to create a template survey to bring to next meeting
   The practice will be holding at least 1 Flu Day again this year and
   asked if any patients would be willing to volunteer to help with
   serving Tea and Coffee? – Ron can spare an hour or so and Mahira could
   possibly help out
   The practice has a new service starting in next couple of weeks or so
   –
   ‘Text to Cancel’ – Due to a high volume of patients calling in during
   the mornings if a patient is wanting to cancel an appointment they can
   now Text 07980931596 with their name, DOB, date and time of the
   appointment to be cancelled.
   Date and Time of Next Meeting - Tuesday 11th October 6.15 – 7.15pm
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