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                Local Patient Participation Report 2011-12
   Practice Code: C81052
   Practice Name: Brooklyn Medical Practice
   Stage one – validate that the patient group is representative
   Practice population profile
   Show how the practice demonstrates that the PRG is representative by
   providing information on the practice profile:
   Please see attached breakdown of practice population
   Age
   Sex
   Ethnicity
   Majority of population is White British
   Other
   PRG profile
   Show how the practice demonstrates that the PRG being is
   representative by providing information on the PRG profile
   Age
   Range from 65-78
   Sex
   Male and female
   Ethnicity
   White british
   Other
   Currently 5 members in PPG
   Differences between the practice population and members of the PRG
   Please describe variations between the group and what efforts the
   practice has made to reach any groups not represented.
   Minimal interest shown in PPG despite lengthy promotion in practice
   (leaflets, posters, mailshots, website). Also target letters to other
   patients in different age groups (eg; young mothers .v. retired and
   elderly patients, and those of working age).
   Aim to target patients in certain disease groups in future, in order
   to facilitate discussion around future service developments.
   Stage two – validate the survey and action plan through the local
   patient participation report
   Survey
   ‘DNA Rates and how this can be improved’
   February/March 2012
   Please describe how the priorities were set
   Discussion amongst group around access issues for certain GPs, DNA
   rates and available GP time. DNA rates identified as a significant
   problem within practice, which if resolved would release more GP time
   and improve access.
   Describe how the questions were drawn up
   Discussed as a group, straight forward questions, simple tick box
   answers to maintain patient interest. Draft survey distributed to
   group for approval before given to patients.
   How was the survey conducted?
   Reception staff and GPs handed survey to patients attending surgery.
   Also posted to those patients on ‘frequent DNA list’ for a targeted
   survey.
   What were the survey results?
   Please see attached report.
   Very positive results, patients agreed a text message reminder service
   would be very useful.
   Action plan
   How did you did you agree the action plan with the PRG?
   Difficult to agree mutually convenient time for meeting before
   year-end due to special circumstances and holidays. Met with one
   member in person and contacted other group members by telephone to
   discuss survey results.
   What did you disagree about?
   Are there any contractual considerations to the agreed actions?
   None.
   Please include a copy of the agreed action plan
   Local patient participation report
   Please describe how the report was advertised and circulated
   Report and survey results compiled by Practice Manager, distributed to
   PPG members. Displays of posters and leaflets in waiting areas, and
   results published on practice website.
   Include a copy of the report
   Opening times
   Confirm opening times and out of hours arrangements included within
   the report
   Practice is open Monday-Friday 8am-6.30pm
   Extended opening hours are 6.30pm-10.15pm Monday only.
   For contact out-of-hours telephone the practice on 01773 712552 or
   715955 and you will be diverted immediately to the Derbyshire
   Healthcare United out-of-hours service.


               


			  
			  
            

          

		  
		 
		  
		  
		  

		    
		  
			  	143 LİYAKAT İLKESİ KORUMA KURULU LİYAKAT SİSTEMİNİ KORUMANIN FARKLI
	IMAGENS DE INFÂNCIA NAS PROPAGANDAS DA REVISTA PAIS &
	KENTUCKY BOARD OF SOCIAL WORK 125 HOLMES STREET SUITE
	la Junta Directiva con Fundamento en lo Establecido por
	DOTACJE DLA PRZEDSIĘBIORCÓW WROCŁAWSKA AGENCJA ROZWOJU REGIONALNEGO SPÓŁKA AKCYJNA
	AGENDA ITEM 201212 PAGE 1 SUBMITTED BY THOMAS A
	POIG2313W01 INSTRUKCJA WYPEŁNIENIA WNIOSKU O DOFINANSOWANIE REALIZACJI PROJEKTU W
	NAME OF CENTRE  AMECHI ANUMONYE DRUG ABUSE TREATMENT
	STRATEGY FOR ADULT EDUCATION IN RURAL AREAS (SAERA) REFERENCE
	SUBJECT NO 2194 FEBRUARY 24 2006 LIST OF PRODUCT
	1086
	INFORMACE K PROVOZU KNIHOVNY TF JU  KNIHOVNA TF
	Arbetsbeskrivning för Tävlingssektionen i Oskarshamns Ridklubb Samt Arbetsbeskrivning för
	PROMISSORY INSTALLMENT NOTE (AMORTIZED NOTE) FOR GOOD AND VALUABLE
	7 STRATEGIA ROZWOJU MIASTA LIMANOWA – PRZEGLĄD STRATEGICZNY 
	DŮCHODOVÉ POJIŠTĚNÍ OSVČ  ZA OSVČ SE PRO ÚČELY
	MATERIALS TECHNOLOGY SECTION TECHNICAL NOTE NO 19 ISSUED BY
	126CSR51 TITLE 126 LEGISLATIVE RULE WEST VIRGINIA BOARD OF
	DR ANETA JURZYSTA ORCID 0000000232187004 EMAIL AJURZYSTAUREDUPL BIOGRAM UZYSKANE
	BERRY SPRINGS WATER ADVISORY COMMITTEE TERMS OF REFERENCE AND
	FORMATO PREDISPOSTO PER MODELLO UNICO SP I DATI DA
	Reglamento Para el Gobierno Interior del Congreso General de
	INSTRUCTIONS FOR SUBMITTING THE PLAN FOR EXPENDITURE OF UNEXPENDED
	CÁLCULO DEL RENDIMIENTO PERSONAL Y DE LA DEMANDA ASISTENCIAL
	ANEXO I SOLICITUD DE PREMIO EXTRAORDINARIO DE DOCTORADO COLEGIO
	Pravila na Ispitu Imaju Dvije Vježbe Koje se Rade
	INLAND REVENUE BOARD OF REVIEW DECISIONS CASE NO D8803
	POWERPLUSWATERMARKOBJECT1220355002 EDUCATIONAL RENEWABLE ENERGY SCREW WHEEL TECHNOLOGIES FOR PICO
	PROTOCOLO PARA EL DIAGNÓSTICO Y TRATAMIENTO DE LA HIPERTENSIÓN
	MINISTERIO DE COMERCIO EXTERIOR DECRETO NÚMERO 2303 DE 2002



			  

		  
			  	ALEPH CATALOGUINGAUTHORITIES CONVERSION WORK GROUP RECOGNITION OF DELETED NOTIS
	 VON CHRISTOF KÄMMERER ES SPIELEN TINA FRIDDE LISA
	PROGRAMUL CELEI DEA  XIVA SESIUNI ANUALE DE COMUNICĂRI
	DR PHIL ANDREWS  DEPARTMENT OF CHEMISTRY MONASH UNIVERSITY
	MINDEN TOWNSHIPCITY OF SAUK RAPIDS ORDERLY ANNEXATION AREA ORDINANCE
	FINANCE CODE TITLE 3 FINANCIAL INSTITUTIONS AND BUSINESSES SUBTITLE
	REGATTA PERFORMANCE HANDICAPPING SYSTEM TOPYACHT NOW HAS SEVERAL HC
	DODATEK Č 1 K RÁMCOVÉ KUPNÍ SMLOUVĚ NA DODÁVKU
	EJEMPLOS DE NOTACIÓN CIENTÍFICA MEDIDA DE Nº ESCRITO EN
	TABİAT VE BİYOLOJİK ÇEŞİTLİLİK YASA TASLAĞI HAKKINDA TMMOB PEYZAJ
	SUPPORTING DOCUMENT 1 APPLICATION A1047 SODIUM CARBOXYMETHYLCELLULOSE AS A
	MEMORANDUM OF UNDERSTANDING FOR SCIENTIFIC AND TECHNICAL COOPERATION BETWEEN
	EJEMPLO DE CARTA PARA LOS PADRES ESTIMADOS PADRES O
	12 DIVISIÓN DE ASESORIA Y GESTION JURÍDICA AL CONTESTAR
	CONVOCATORIA PARA LA PRESENTACIÓN DE TRABAJOS  IFLA WLIC
	ANEXO II SOLICITUD DE DESTINOS ESCALA DE TECNICOS FACULTATIVOS
	REINTEGRATION APRES CONGE PARENTAL  ARRÊTÉ PORTANT RÉINTEGRATION DE
	SECTOR SALUD PERÚ DIRECTIVA ADMINISTRATIVA N° 0022020INENOGAORH DISPOSICIONES QUE
	ETICS 2 SA1 EXECUTION PLAN FOR THE FIRST TWELVE
	REGULAMIN KLUBU SPORTOWEGO „NEPTUN ŚWIDNICA” I UŻYTE W NINIEJSZYM
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