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   Global Quality Affirmation
   Whereas, the past century has demonstrated the broad application and
   effectiveness of the principles, methods and tools of quality, and
   Whereas, a current assessment of the global quality condition still
   indicates a broad lack of maturity and limited deployment of these
   principles, methods and tools of quality, and
   Whereas, the members of the global quality community are constantly
   confronted by the same driving forces that will shape the future
   direction of the quality movement, and
   Whereas, these forces will require a more concerted, timely, and
   global response that is able to develop initiatives that will make a
   difference for the mutual benefit of the entire global community of
   quality professionals, their constituents and those organizations that
   provide them professional support, and
   Whereas, we recognize that this call to quality improvement requires a
   broad emphasis for collaborative action that operates beyond the
   boundaries of professional organizations and includes diverse
   activities by many participants such as:
     * 
       Leaders of government, who have the primary responsibility to
       declare and define the renewed emphasis on quality of goods and
       services to enhance national productivity and improve the
       competitiveness of their industrial policy for the economic
       prosperity of their citizens, and
     * 
       Business and labor leaders, who must identify and encourage areas
       of improvement in all aspects of manufacturing and service
       operations to assure that the highest value is derived from the
       investments of the world’s shared resources, and
     * 
       Educational leaders, who must establish ever-higher standards for
       academic performance and learning achievement to stimulate the
       expectations for excellence throughout the general public, and
     * 
       Professional and trade organization leaders, who must assist their
       segments of society in understanding their requirements for
       quality and holding their segments responsible for the aspiration
       to perform at the highest level possible, and
     * 
       Individuals, who must be personally dedicated to the pursuit of
       excellence through their personal development for attainment of
       their desired quality of life, and
   Inasmuch as the vision, mission and goals of those major quality
   organizations that shape global quality thinking – the American
   Society for Quality (ASQ), European Organization for Quality (EOQ),
   International Academy for Quality (IAQ) and Union of Japanese
   Scientists and Engineers (JUSE) – are similar: namely, to improve
   performance excellence through quality by serving the needs of
   organizations and individuals as they mature in growth of both
   comprehensive knowledge and effective application of this body of
   knowledge, and
   Whereas, these organizations have cooperated and shared conference
   sponsorships and individual quality initiatives for many years and
   desire to continue in these efforts with a sharper focus on meeting
   the future needs of their constituency
   Now therefore we declare that the coming century will be ‘a century of
   quality’ that will be marked by the infusion of quality methods and
   principles into every dimension of life.
   To this end, we, the undersigned, on behalf of our organizations,
   dedicate our organizations to ever-improving relationships that will
   intensify the global commitment to quality principles and their
   application in all segments of society and issue this Global Quality
   Compact to signify our shared commitment to these ideals.
   ________________ _________________ ________________ ________________
   ASQ EOQ IAQ JUSE
   Tom Mosgaller Riccardo Dell’Anna Marcos Bertin Katsuhisa Ida
      
   Executed on this thirtieth day of September in the year two thousand
   and two at the annual European Quality Congress held at Harrogate in
   the United Kingdom
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