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                Out of Hours Emergencies:
   We will do everything possible to ensure that our system for
   contacting the duty doctor is easy to follow, reliable and effective.
   Waiting Times:
     * 
       surgeries will normally start on time.
     * 
       we expect patients to be seen within twenty minutes of their
       appointment time, and in the event of a delay we will offer an
       explanation.
     * 
       when a doctor is called away on an emergency we will inform the
       patients and give them an opportunity to book an alternative
       appointment, or if preferred, to be seen by another doctor.
   With these rights come responsibilities and for the patients this
   means:
     * 
       Courtesy to the staff at all times - remember they are working
       under doctors' orders.
     * 
       Responding in a positive way to questions asked by the reception
       staff.
     * 
       To attend appointments on time or give the practice adequate
       notice that they wish to cancel. Someone else could use your
       appointment!
     * 
       An appointment is for one person only - where another member of
       the family needs to be seen or discussed, another appointment
       should be made and the Medical Record be made available.
     * 
       Patients should make every effort when consulting the surgery to
       make best use of nursing and medical time - home visits should be
       medically justifiable and not requested for social convenience.
     * 
       When patients are asked to give 48 hours notice for repeat
       prescriptions, please give us this time as it is to allow for
       accurate prescribing.
     * 
       Out-of-hours calls (e.g. evenings; nights & weekends) should only
       be requested if they are felt to be truly necessary.
   Patients' Charter
   =================
   RASTRICK HEALTH CENTRE
   Dr Featherstone
   Dr Ganesh
   Dr Javid
   Debbie Durkin (ANP)
   ALL MEMBERS OF THE SURGERY PRIMARY CARE TEAM ARE DEDICATED TO A
   QUALITY POLICY TO ACHIEVE HEALTH SERVICES WHICH MEET THE PATIENT'S
   REQUIREMENTS.
   Practice Leaflet:
   All new patients will receive a copy of our practice leaflet and
   copies will be displayed at the reception desk.
   Surgery Premises:
   Our surgery building will be welcoming, easy for patients to find
   their way around and appropriate to the needs of users, including the
   disabled.
   Patients' rights to General Medical Services:
   Patients have the rights to:
     * 
       be registered with a General Practitioner
     * 
       change doctor if desired
     * 
       be offered a health check on joining the practice
     * 
       receive emergency care at any time from the practice
     * 
       receive appropriate drugs and medicines
     * 
       be referred for specialist or second opinion if they and the GP
       agrees
     * 
       have the right to view their medical records, subject to the Acts
       and to know that those working for the NHS are under legal
       obligation to keep the contents confidential.
   Changes to Procedures:
   When changes are introduced to practice procedures that affect
   patients, we will ensure that these are clearly explained, by means of
   it's brochure; waiting room noticeboard or individual leaflets, giving
   as much notice as practicable.
   Repeat Prescriptions:
   To ensure the best possible knowledge of your personal health, these
   will be signed by your usual GP wherever possible.
   Referrals:
     * 
       Urgent referrals to other health and social care agencies will be
       made within one working day of the patient consultation. Where
       requested, our GPs will refer you to a private health provider.
     * 
       We will normally process non-urgent referrals within five working
       days of the patient consultation or the doctor's decision to
       refer.
   Test Results:
   When a doctor or nurse arranges for a test to be taken the patient
   will be informed how to obtain the result.
   3 days to 1 week - Bloods, Urine
   2-4 weeks - X-ray
   Transfer of Medical Records:
   The Practice will endeavour to dispatch any medical record required by
   the Health Authority within seven working days and same day if the
   request is urgent.
   Privacy and Confidentiality:
   We will respect our patients' privacy, dignity and confidentiality at
   all times.
   Appointments:
   With a Doctor: For routine consultations we will endeavour to offer
   patients an appointment within two working days of the request. For
   medically urgent requests, we will offer an appointment on the same
   day.
   With a Practice Nurse: For routine appointments we will offer an
   appointment within five working days.
   If there is a delay in the appointment wait (when you arrive) of more
   than 20 minutes we will let you know.
   We are happy to update you on any delay situation if you feel that you
   have been waiting too long.
   Home Visits:
   We are unable to guarantee a specific doctor will visit you as this
   depends on availability and other factors. The decision to home visit
   will be at the doctors’ discretion.


               


			  
			  
            

          

		  
		 
		  
		  
		  

		    
		  
			  	Guidance for Obtaining Handling and Shipment of Biomedical Samples
	DEPARTMENT OF STATE GROWTH SECTION 173 ‑ EXAMINATION AND
	Older Adults and Morallycharged Information 56 Running Head Older
	EL INFRASCRITO SECRETARIO DE LA MUNICIPALIDAD DE SANTA CATARINA
	Grados del Adjetivo los Adjetivos en Latín Presentan Grados
	AKTUALIZOVANÉ ZNĚNÍ 401993 SB ZÁKON ČESKÉ NÁRODNÍ RADY ZE
	NA TEMELJU ČLANKA 27 I ČLANKA 50 STATUTA DOMA
	RADICADO 19001333100420130023501 DEMANDANTE LIDER ANTONIO NOGUERA ILES DEMANDADO NACIÓNMINISTERIO
	SUPUESTO 3 LA HISTORIA DEL GRUPO NAZARINI ES ALGO
	 Document Title Sample Destruction log  Description of
	0 SAMPLE COVID VACCINE ELIGIBILITY VERIFICATION LETTER  WE
	ragout_jorrat
	LENGUAJES ARTÍSTICOS IUNA 2014 TURNO TARDE GUÍA DE LECTURA
	Indiana University of Pennsylvania new Faculty Orientation Wednesday August
	ASEANEUROPEAN EXCHANGE IN ENGINEERING STUDENT APPLICATION SPRING 2012 INSTRUCTIONS
	PROCEDIMIENTO A SEGUIR POR LOS CLIENTES DE LOS SERVICIOS
	2 TENTATIVE CALENDAR OF FFDRELATED EVENTS DURING THE 60TH
	Performance Request Form if you Would Like to Invite
	Form Cr–yp Carers’ Report Confidential Page 8 Name of
	RES 293717 RESOLUCION ADOPTADA POR EL TRIBUNAL DE CUENTAS
	Директива 200437єc Європейського Парламенту і Ради від 29 Квітня
	ESERCIZI CON O SENZA H? METTI AL POSTO DEI
	3GPPTSGSAWG1QOS (S1QOS) COPENHAGEN DENMARK 7TH  8TH APRIL 1999
	 (VARDAS PAVARDĖ)  (ADRESAS TEL NR) VILNIAUS LOPŠELIODARŽELIO
	Mss16309 Mssjeva Nagrada za Diplomska Dela s Področja Mladih
	Viernes 11 de Mayo de 2012 Diario Oficial (primera
	Memoria de Actividades de la Asociación de Padres y
	QUESTIONNAIRE FOR CATALAN LANGUAGE ORGANIZATIONS  PLEASE FOLLOW THE
	html  Xmllangko Langkoheadmeta  Contenttexthtml Charsetutf8 style Typetextcssbody
	CONSEJO ESCOLAR DE LA REGIÓN DE MURCIA VI ENCUENTRO



			  

		  
			  	29 REUNIÓN DEL COMITÉ CONSULTIVO PERMANENTE II RADIOCOMUNICACIONES DEL
	COMMITTEE OF POSTGRADUATE DENTAL DEANS AND DIRECTORS (COPDEND) COPDEND
	BỘ NÔNG NGHIỆP VÀ PTNT CỘNG HOÀ XÃ HỘI
	SERVICIO DE BIENESTAR DEL PERSONAL DIRECCIÓN DE PERSONAL Y
	ANEXA NR 1 A UNITATEA ADMINISTRATIV TERITORIALĂ AGENŢIA NAŢIONALĂ
	32 EXPROPIACIÓN EN EL URUGUAY ALGUNOS PROBLEMAS ACTUALES AUGUSTO
	EL USO DEL CHUPETE NUEVA RECOMENDACIÓN PARA LA DISMINUCIÓN
	VIROVITIČKOPODRAVSKA ŽUPANIJA OIB 93362201007 VIROVITICA TRG LJUDEVITA PATAČIĆA 1
	OBČINA RAVNE NA KOROŠKEM URAD ZA OPERATIVNE IN SPLOŠNE
	EUROPAPARLAMENTET 2009  2014 COMMISSION{PETI}UDVALGET FOR ANDRAGENDERCOMMISSION DATE{24062010}2462010DATE TITRETYPEMEDDELELSE
	EGRESSOS – PROLING 2006 DOUTORADO NOME ANA PAULA SARMENTO
	REUTILIZACIÓN EN EL DOMINIO DEL ANÁLISIS SOFTWARE FRANCISCO J
	WYKAZ OFERT ZAOPINIOWANYCH PRZEZ KOMISJĘ KONKURSOWĄ NA WRAZ Z
	OH MARÍA MADRE NUESTRA RE LA OH MARÍA MADRE
	ÍNDICE ABREVIATURAS………………………………………………………………………………………04 PRESENTACIÓN………………………………………………………………………………………06 CAPÍTULO I HACIA 
	PRZYKŁADOWE ZADANIA NA EGZAMIN POPRAWKOWY Z MATEMATYKI DLA KLASY
	49 BÖLÜM I TEST TIPI SORULAR A DOĞRU YANLIŞ
	EVIDENCEBASED PROJECT EVIDENCEBASED NURSING PRACTICE TOOLKIT ADAPTED FOR SPARTANBURG
	HLAVNÍ MĚSTO PRAHA MAGISTRÁT HLAVNÍHO MĚSTA PRAHY PID ODBOR
	LENGTH WORD PROBLEMS REMEMBER TO FIRST WORK OUT WHAT



			  
        

		 
      

	  
    

          

    
    
      
     
      
      
      
      
        
          
            
              
                Todos los derechos reservados @ 2021 - FusionPDF

              
              
                
                 
                
                
                
                
                
                
              

            

          

        

      

      

    
      

    
    
      
    

    
          
    
    
    
    
    
    
    
    
    
    



  