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                Identity, the Media, and Communications Technology
   Chapter 3
   How is Identity Affected by Opportunities to Communicate with People
   around the World?
   Communication Technology and Choices
     * 
       Telephones, cell phones, computers, and the World Wide Web help us
       stay connected to friends, family, and others in our community and
       beyond
   The Digital Divide
     * 
       Most of the world’s people do not have Internet access
     * 
       Digital divide- the gap that separates people who do-and do not-
       have access to up-to-date digital technology
   Technology at Work: The Aboriginal Peoples Television Network
     * 
       a nation wide TV service for Aboriginal people, the APTN was
       created in 1999- produces about 70% of its programming in Canada,
       about 30% are broadcast in Aboriginal languages
   How is Diversity Influenced by the Media and Communication
   Technologies?
   Marshall McLuhan- “The medium is the message.”- a message, whether on
   an advertising billboard or TV program, in a newspaper, or on a web
   site, is shaped and influenced by the way it is delivered to its
   audience- and this can be as important as the message itself.
   Also coined the phrase- the global village- to symbolize the growing
   connections among people around the world; he predicted that as people
   communicated more quickly and more often, geographic and cultural
   difference would cease to matter and although conflict would not end,
   people would become global citizens
   Whenever people from different cultures met and exchanged goods, some
   acculturation and accommodation always occurred. What is new is the
   speed and complexity of the exchanges- challenge is to balance
   positive and negative effects.
   Diversity and Global Media Concentration
     * 
       The Internet and mass media such as TV and radio have the power to
       reach millions of people; can be forces to encourage cultural
       diversity or promote cultural homogenization
     * 
       Nine transnational media corporations, many based in the U.S.,
       that dominate the global media e.g. Disney, Time Warner, Sony,
       News Corporation, Viacom, Bertelsmann- control all but one of the
       major American TV networks, as well as many in Europe and Asia;
       also control 85% of the world music market, most satellite
       broadcasting, a great deal of magazine and boo publishing, and
       most global cable broadcasting, etc.
   Diversity and the Free Flow of Information
     * 
       Critics of media concentration and convergence argue that it
       reduces competition and diversity of opinion
     * 
       E.g. CanWest Global Communications- in late 2001 owners ordered
       most of their daily newspapers to take the same editorial
       position, regardless of local and regional differences.
       Journalists who resisted were fired. After a national outcry, they
       changed their policy.
   Al-Jazeera in North America
     * 
       In 1996, Al-Jazeera, an Arabic TV station, began to broadcast
       internationally; some believe its nothing but propaganda-ideas and
       information spread for the purpose of achieving a specific goal;
       others disagree- they feel one needs exposure to a wide range of
       views
     * 
       Can not watch Al-Jazeera yet in N.A. due to CRTC regulations
   Diversity and the Internet
     * 
       2003- World Summit on the Information Society- agreed that
       information and communication technologies can be a powerful force
       in improving everyone’s quality of life and promoting dialogue
       among people, nations, and civilizations; however, this effort
       requires co-operation and attention to the special needs of
       marginalized and vulnerable groups, as well as the preservation of
       the heritage and cultural legacy of Indigenous peoples.
   Techno-Isolation
     * 
       Some argue that technology promotes social isolation by
       encouraging people to become “high-tech hermits”- reduces their
       sense of community
     * 
       It can result in interesting ways of interacting
   How is Identity Affected by Media Coverage of World Events?
   Since the 1960s, people who have access to communication technologies
   have become accustomed to witnessing events in real time as they
   happen around the world.
   September 11, 2001- The World Watches
     * 
       Two hijacked airliners flown into World Trade Center in New York;
       third crashed into the Pentagon in Washington, the fourth into a
       field
     * 
       U.S. president declares a “war on terror”
   The World Responds
     * 
       First many felt sympathy for the U.S. ; however many felt American
       foreign policy in the Middle East contributed to the attacks
   Dealing with the Backlash
     * 
       In some Western countries, people of Middle Eastern heritage were
       harassed
     * 
       E.g. Maher Arar case in Canada- 2002
   Skill Development- p.78-79: Steps to Assessing the Authority and
   Validity of Internet Information
   Making Poverty History and Live 8
     * 
       July 2, 2005- a series of concerts, organized by Make Poverty
       History which is a coalition of non-profit organizations around
       the world dedicated to eradicating poverty, occurred in cities
       around the world
     * 
       Occurred during a G8 (Group of Eight, the world’s eight leading
       industrial nations) ) meeting
     * 
       Concerts were called Live 8 and they wanted G8 leaders to ensure
       justice in trade, cancel debt in the poorest countries of the
       world, and deliver more and better aid
     * 
       Around 3 billion participated through radio, TV, and Internet
       links
   Missing Voices
     * 
       Only two African performers were scheduled
     * 
       In response, Africa Calling concert organized in England
   Stories that are Told- and those that are not
     * 
       Some disasters capture media attention and spark a generous
       response from people around the world; others do not e.g. 2004
       tsunami vs. Darfur in the Sudan
   Untold Stories
     * 
       Stories about continuing tragedies that don’t have clear causes or
       solutions attract less media attention
   How is Diversity Affected by the Dominance of American Media?
   Pop culture- the culture of the people- also shapes your point of
   view.
   Also refers to current cultural trends that are spread by commercial
   mass media.
   Pop culture=American culture? Because the commercial mass media is
   controlled by American transnational corporations who have the
   resources to dictate what becomes popular around the world.
   Pop Culture and Global Media
     * 
       Pop culture has always been around e.g. folktales and songs
     * 
       With mass media and communication, many more people share in
       various aspects of pop culture
     * 
       Influences your values and beliefs and helps define identity; at
       the same time, your choices help define what becomes “pop culture”
     * 
       Universalization of pop culture- sell creators of pop cultures
       products anywhere in the world; anyone can share in cultural
       events and trends; may lead to cultural homogenization
   Sesame Street in the Global Village
     * 
       One of their main themes- respect for cultural diversity
     * 
       Some U.S. TV stations would not run Sesame Street in 1969
   Sesame Street and Hybridization
     * 
       Global enterprise- seen by children in 120 countries
     * 
       Hybridization- combines elements of American culture with those of
       the country where the show is co-produced; also creates new
       cultural products that enable people to connect with one another
       in new ways
     * 
       Episodes are produced under licensing agreements that return money
       to Sesame Workshop’s New York headquarters
     * 
       Merchandising arrangements bring more revenue
     * 
       Sesame Street gets positive reception in part due to local
       producers being able to decide which social issues to highlight on
       their shows
   Cultural Diversity beyond the American Media
     * 
       Various countries have developed their own media
       industries-sometimes in response to American influence on pop
       culture
     * 
       Can promote their culture and identity at home and abroad
   Anime and Manga
     * 
       A form of cartooning and animation from Japan
     * 
       Manga- a bold, colourful cartoon style based on Japanese graphic
       novels
     * 
       Anime-animated cartoons based on manga e.g. Pokémon, Goku, Sailor
       Moon- become part of the global cultural landscape
     * 
       May be so popular as they reflect values that are held by many
       people from around the world
     * 
       Themes- “good versus evil”, the conflict between human-made
       technology and nature, even the basic questions of the meaning of
       humanity
   Korean Pop Culture
     * 
       Two events impressed Koreans with the need to promote their
       culture: Korean film Sopyonje, about a family that performs
       traditional music which renewed interest in Korean folk culture; a
       government report which recommended renewing the country’s
       cultural industries to improve the economy
     * 
       Introduced the most restrictive quota of any country that imports
       American entertainment-40% of country’s screen time reserved for
       Korean-made films
     * 
       Imitated American system
     * 
       Samsung, Hyundai, and Daewoo expanded into the media sector
     * 
       Korean TV shows popular in China, Singapore, Vietnam, and
       Indonesia as well
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