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   1. The basic principles underlying user-centric software design are:
   a. Relatively new
   b. Based on trial and error
   c. More art than science
   d. Nonexistent, good design is just applied common sense
   e. Derived from empirical data regarding human
   performance characteristics
   2. After determining what you want your application to do, the best
   next step in software development is to:
   a. Establish standards for detail design
   b. Perform task analysis
   c. Allocate system functions
   d. Get to know your target users
   e. Define high-level architecture
   3. User-centric software development requires the talents and
   participation of:
   a. Programmers
   b. User Interface Designers
   c. Graphic Artists
   d. Instructional Materials Developers
   e. All of the above
   4. The single best predictor of a software application’s usability is
   its:
   a. Consistency
   b. Predictability
   c. Self-evidency
   d. Efficiency
   e. Effectiveness
   5. In the earliest stages of interface design,the best strategy for
   the use of color is:
   a. Use color to focus attention and show relationships
   b. Use only a few colors
   c. Avoid saturated reds and blues
   d. All of the above
   e. Use no color at all
   6. To satisfy both novice and expert users, the best strategy for
   label and field alignment is:
   a. Right align labels and left align fields
   b. Left align both fields and labels
   c. Left align labels and stagger fields
   d. None of the above
   e. Any of the above, depending on circumstances
   7. The very best kind of "Help" is:
   a. Online tutorials
   b. Online documentation
   c. Reference manuals
   d. A "Help" desk
   e. Needing none at all
   8. What should you never do during usability testing?
   a. Assure the participants they are not the subject of the test
   b. Keep the testing situation as ambiguous as possible
   c. Use participants having different levels of computer experience
   d. Ask the participants to talk about what they are thinking
   e. Start out by showing the participants how the software works
   9. When software is poorly designed, the penalties are:
   a. More time to learn how things work
   b. More time to get things done
   c. More errors in getting things done
   d. Potential users will buy your competitor’s product
   e. All of the above
   10. The most important factor leading to the development of usable
   software is:
   a. An understanding of user needs
   b. The right development team
   c. In-house design standards
   d. Early usability testing
   e. Management buy-in
   basic usability principles –quiz 2
   http://www.humanfactors.com/training/webquiz.asp
   1. An important first step in designing a Web site is to:
   a. Choose site colors
   b. Identify target user groups
   c. Prototype the home page
   d. Develop form filling requirements
   e. Determine widgets/controls
   2. Usability testing for a web site can be performed optimally with:
   a. An initial list of potential functions
   b. Human task flow diagrams
   c. High-level architecture/site structure
   d. Detailed screen designs
   e. All of the above
   3. An expert review is:
   a. Difficult to perform
   b. Relatively quick to do
   c. Based on one standard set of guidelines
   d. Representative of real users
   e. None of the above
   4. Multimedia should be used:
   a. As much as possible to impress users
   b. Never because of download times
   c. Sparingly to support the intent of the site
   d. Only for audio and not video
   e. None of the above
   5. To improve the time it takes to scan a web page, text should be:
   a. Centered
   b. Left aligned
   c. Right aligned
   d. Staggered
   e. None of the above
   6. To organize information on a web page, grouping can be used to
   differentiate related and
   unrelated information by:
   a. Inserting a blank line between groups
   b. Indenting to show a sub-grouping
   c. Putting a panel or box around related information
   d. Leaving white space between groups
   e. All of the above
   7. Items on a web page can be sequenced based on each of the following
   except:
   a. Alphabetical even if alphabet not known to users
   b. Frequency of use by typical users
   c. Logic or task flow of typical users
   d. Importance
   e. Alphabetical only when alphabet is known to users
   8. In general, when writing for the web one should do all of the
   following except:
   a. Avoid paragraphs
   b. Write in active voice
   c. Use computer terminology
   d. Use correct tone
   e. Use words consistently
   9. Color should not be used in web page design:
   a. To show relationships
   b. As a code
   c. To aid in scanning
   d. In many hues
   e. To draw attention
   10. Red text should not be used on a blue background because:
   a. It has patriotic meaning for those in the U.S.
   b. They are not aesthetic together
   c. It will be fuzzy to read
   d. These are not browser safe colors
   e. All of the above
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