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                Sedbergh Medical Practice – Patient Forum
   Minutes of meeting held 7th March 2013
   Present: Dr Chrissie Hunt, Dr William Lumb, Tracy Thornton, Janice
   Rusling, Pauline Fozard, Rosemary Marsden, Kate Cairns, Shirley
   Rawnsley
   Apologies: Sarah Woof, Linda Greensmith, Ann Allan
   Minutes of last meeting were checked and agreed to be correct by the
   group, these can now be published in the Lookaround and on the
   Practice website.
   Patient Survey Results and action plan – We would like to say a big
   thank you to Ann, Rosemary and Kate for reviewing the patient survey
   questionnaires and collating all the responses in to a report. The
   report and action plan were discussed by the patient group and the
   final report was published on the Practice website. Copy attached.
   Time of future meetings – It was discussed and agreed that the start
   time of any future patient group meetings would be 5.30pm rather than
   6.30pm on a Thursday.
   Open surgeries – Dr Hunt discussed the reasons for the Practice to
   request a change to the finish time of the daily open surgery from
   10.30am – 10am. Patient group agreed that it was fine to make the
   change. Dr Hunt has put an article in the Lookaround and reception
   staff will start to tell patients about the change. Copy of article
   attached.
   Appointment of new salaried GP – Dr Lumb announced that we have taken
   on a new salaried GP for 2 days per week; Dr Anthony Buckley will be
   joining the practice from 1st June working Thursday/Friday. Dr Rachael
   Tedd will be reducing her hours and working Tuesday/Wednesday. This
   gives the Practice a better male/female GP working pattern.
   Sedbergh School – changes and impact on Practice – Kate Cairns wanted
   to know what the impact of the changes of the Sedbergh
   School/Casterton School merger would have on the Practice. Prior to
   the announcement that Sedbergh School and Casterton were going to
   merge nothing was discussed with the Practice. The Practice have since
   had discussions with the bursar and feel that we can offer a service
   to Sedbergh School and Casterton pupils – final details still need to
   be agreed.
   Rosemary Marsden – Question about where to find information about the
   Clinical Commissioning Group and changes to the PCT etc – Dr Lumb
   suggested looking on the Local Commissioning board website and the
   Cumbria County Council Website.
   Friends of Sedbergh Medical Practice – £840 in the bank account this
   will be used to fund a water cooler in the waiting room and fit a
   socket to run the cooler. TT to send invoices for payment to Janice
   Rusling.
   Online Access – Online Access to patient’s medical records is now up
   and running – staff are encouraging patients to sign up to online
   access. We discussed the possibility of online booking of some
   appointments, this needs to be discussed further at the next meeting.
   Date of next meeting – Thursday 13th June @ 5.30pm
   Agenda items/apologies to [email protected]
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