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                Reference
   Private and Confidential
   Name
   Address 1
   Address 2
   Address 3
   Address 4
   Postcode
   Date
   Dear Name
   Student Name:
   Student ID:
   I have completed my formal review of your complaint which you
   submitted on Complaints Form A on date, following the guidance in the
   University's Student Complaints Procedure.
   The issue(s) that you raised in your complaint were [details].
   The issue(s) that were considered in relation to your complaint
   was/were: [brief summary of the complaint etc].
   My final decision is that your complaint is not upheld.
   The procedures/regulations applied were [insert as applicable].
   I am sorry not to be able to uphold your complaint, but I hope
   nevertheless you will be reassured that the matter has been properly
   and fairly looked into.
   If you think that I have not dealt fairly and reasonably with your
   complaint, or that I have not followed the proper procedure, you
   should refer to level 3 of the Student Complaints Procedure (http://www.nottingham.ac.uk/academicservices/currentstudents/complaints.aspx)which
   explains what further steps may be available to you.
   Yours sincerely
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